Kpome Toro, gna npomssoacTea
6yTUAIMPOBAHHOW BOAbI TpebyeTca
ropasgo MeHblue BOAbl, Yem ANs
Npo13BOACTBA APYruX
6YyTUAMPOBAHHbIX HanUTKoB. 70%
BOAb! B MUpPE UCMONb3yeTCa

B Ce/IbCKOM XO3AWCTBE, B TO Bpems
KaK Ha NpPOW3BOACTBO
6yTMAMPOBAHHON BOAbI NAYT
COBCEM HE3HAYUTe/IbHble 06bEMbI.
Opyroi npobnemoii, Tpebytowiei
peLleHus, anseTcs
TPaHCMOPTUPOBKA, U Mbl paboTaem
Hag Tem, YTobbl COKPATUTDL
paccTosiHMe OT NPOM3BOACTBA

[0 notpebutens. Kpome Toro,
«Hectne» paspaboTana camyto
NErKyto BYTbIIKY B OTpac/u;
KOoTOpas BABOeE nerye, Yem Tapa,
MCMonb3yemasn npousBoauTeNsIMU
6e3a/1IKoro/IbHbIX HaMUTKOB.
YTUAn3auma ncnonb3oBaHHbIX
6YTbINIOK TaKKe CTaHOBUTCA
60/1bLLION NPO6AEMON, U peLnTb
ee MOKET TO/IbKO nepepaboTka.
BYTbINIKM U3-M0Z, BOAbI COCTABAAOT
meHee 1% TBepAbIX OTXOA0B Ha
cBankax B CLLUA, nnactnkoBble
BYTbINIKM MOXKHO NepepaboTats,
nepennasuTb U NOBTOPHO
ucnonb3osaTtb. «Hectne»
noaAep:K1BaeT pas MHULMATUB NO
nepepaboTKe, BKAOYAA HEAABHUI
HblO-MOPKCKUIA MapadoH, B pamKax
KoToporo KomnaHua cotTpygHunyana
c opraHusaumen New York Road
Runners B cdepe nepepaboTku BCex
75 TbiC. 6YTbINOK, UCMONb30BAHHBIX
BO BpemMA COpeBHOBaHMA. Tem He
MeHee, B chepe nepepaboTku
TBEPAbIX OTXOL0B HEOHXOANMO
caenaTb eLle o4eHb MHOTO,

M K faHHOW npobiieme HyKHO
NOAXOANTb KOMMJ/IEKCHO.

B 60/1bLUMHCTBE CTPaH, r4e Mbl
npogaem 6yTUANPOBaHHYIO BOAY,
noTpebuTenn Takxke MbloT BOAY
13-nog KpaHa. Tem He meHee,
oxNaXaeHHaa byTuampoBaHHan
BOAQ, BCeACTBME CBOEro ya06cTBa,
NONb3yeTcA BbICOKMM CIPOCOM
notpebutenen, kotopble
npeanoyuTaloT ee
6€3a71K0ro/IbHbIM HaNUTKaM.

Bo3BpalueH1e oUULLEHHOM BOAbI B
aKocucremy

Hawa rnaBHas 3afaya coctouTt

B MMHMMM3ALLMM KOIMYECTBA BOAbI,
notpebnsemoli B NpOuM3BOACTBE.
MbI npogonXaem BKnaabiBaTb
cpeacTBa, YTobbl GabpuKu morau
0OuMLLATb BOAY, UCMO/b30BABLLYHOCS
B MPOM3BOACTBE, U BO3BpaLLaTh
OUMLLEHHYIO BOZY B SKOCUCTEMY.
MbI CHWKaem Harpysky Ha
OKpY)KatoLLyto cpeay, yaanas

13 BoAbl 6ONbLUYIO YacTb
OpraHMYecKmx 3arpsasHAOLLMX
BELLLeCTB.

OpraHuyecKkue BeLLecTsa B
CTOYHbIX Bogax, 2007*

B Nocne ounctkn

120 000
90 000
60 000
30000
0

*ToHHbI, XMMMYeCKaa NoTpe6HOCTb B kucnopoae (XMK)
UcTounmk: Nestlé

Boga c pabpuk «Hectne» nocne
OYUCTKM BO3BpaLLaeTca

B 3KOCUCTEMY C Bonee HU3KUM
yposHem XK nan opraHnyeckmnx
3arpA3HALWMX BELLECTB.




ABHbI BbI30B

PauunoHanbHoe ucnonb3osaHue
BOAbI

C yBeIMYEHNEM YUC/IEHHOCTH
HaceNeHWs 1 NOBbIWEHUEM
YKU3HEHHbIX CTaHAapToB byaeT
pacTi 1 NoTpebHOCTL B NMPecHoM
BoAe. B HacToAlee Bpema
HeXBaTKy BOZbl UCMbITbIBALOT bonee
1 mnppg yenosek, a 2,4 Mipa

HE UMEIOT B CBOMX KUULLAX
npocTeiLen KaHannsaumm.
«Hectne» Tpebyetca umctasa Boaa
AN NPOU3BOACTBA, NOTPebUTENAM
— ANA NPUTOTOB/IEHUA HALLUX
NPOAYKTOB, @ HALUMM MOCTaBLLMKAM
BOAa Heobxoamma ans
NPOWN3BOACTBA KAYECTBEHHOIO
CEe/IbCKOX03AMCTBEHHOTO CbIPbA.

Hawwu geticteua

C 1998 r. Mbl CHM3UAN
notpebneHune Bogpl Ha
npoussoacTee Ha 28%. B 1o e
BPEMA HallW NPOU3BOACTBEHHbIE
06bembl BbIpocn Ha 76%. Momrmo
ynpaBAeHUA HermocpeacTBEHHbIM
notpebaeHnem BoAbl, Mbl BHOCUM
BCe 6oNbLUMI BKNAA, B yyHLIEHME
MCMNONb30BaHWUA BOAbI BHe Hallen
neAtenbHoOcTU. Mbl Nogaep>KuBaem
Mpoekt WET, obyyatoLyto
nporpammy, NONyaapmU3npPYyoLLYIo

-

3KOHOMHOE pPacxof0BaHVe BOAb.
C 1992 r. y4acTHUKamMu Nporpammbi
CTa/I1 HECKOJIbKO MU/IIMOHOB
neten 6onee yem u3 20 cTpaH
mupa. Cenbxo3nponsBoguTenm
notpebnsioT npumepHo 70%

OT MMEIOLLIMXCA MMPOBbIX 3anacos
NpPecHoi BoAbl, MO3TOMY Mbl
yoensem Bce 6onbluee BHUMaHUE
paboTe ¢ NOCTaBLLMKAMMU C TEM,
YTOObI YNIYYLLINTL UX MOAXOA, K 3TOM
npobaeme; ANA 3TOrO Mbl
nosib3yemcs ycayramm obwmpHom
CeTM HALUNX KOHCY/bTAaHTOB MO
CenbCKOMY X03ANCTBY (cM. pasgen
«CenbCcKoe X03A1CTBO U pasBuUTHe
CeNbCKUX paioHOB»). KomnaHua
OZLHOW U3 NepBbIX Nognucana
lnobanbHoe cornawexmne CEO no
MCNo/Ib30BaHWIO BOAbI NOA 3T1A0M
OOH (UN Global Compact CEO
Water Mandate), 3ak/ito4yeHHoe

B utone 2007 r. «<Hectne» Takke
npusBana AnaepoB BeayLMX CTPaH
06paTUTb BHUMaHKWE Ha npobaemy
[0CTYNna K BOZE U €e HEXBATKM.

Bbl MokeTe npoyecTb 6osblue
Ha caitte www.nestle.com/csv/
water

OnNTMMMU3ALLMA YNAKOBKK

YnaKkoBKa 4Ype3Bbl4aliHO BaXKHa AnA
6€e30MacHOCTN U COXpaHeHUA
CBEXECTU MPOAYKTOB NUTaHUA,

Ha Hell B MOMeHT npuobpeTeHus
TOBapa NoTpebuTenu MoryT Takxe
npoYnTaTh ANETONOTUYECKYIO

1 NPUPOJOOXPAHHYIO
MHpopmaumtio. «Hectne» B3ana

Ha BOOPYKEHWE VHTErPUPOBAHHbIN
NoAXOZ,: MO BO3MOXHOCTU
YMEHbLIATh KOIMYECTBO
Mcnosb3yemMblx MaTeprasnos;
npeaocTaBNATb NOTpebutenam
NOHATHYO MHOPMaLMIO

0 nepepaboTKe M BOCCTAHOBIEHUH;
pa3pabatbiBaTh NOAAAMOLLYIOCA
nepepaboTKe ynakoBKy

13 BO30OHOBNAAEMbIX PECYPCOB;

a TaKXKe nogaepXunsatb
0bLea0cTynHble cxembl cbopa
yNaKoBKM ANA nepepaboTku.

3a wecTb 1eT Mbl Ha 22% CHU3UAN
06beM UCNONb30BaHWA
YMaKOBOYHbIX MaTepManoB Ha NTP
BOyTUANPOBAHHOM BOAbI, COKOHOMMWB
257 TbIC. T yNaKOBOYHbIX
maTepuranos. Mbl npogonKaem
pa3pabatbiBaTb MHHOBALMOHHbIE
yMaKoBOYHble MaTepuasbl.
«Hectne» nepsoli B EBpone Havyana
MCMOoNb30BaTb A/1A YNAaKOBKM
NPOMbILLIEHHO U3rOTOB/IEHHbIX
NPOAYKTOB NUTAHUA MaTepuan
«MAAHTUKY, KOTOPbIN pasnaraertcs
B €CTECTBEHHbIX YCNOBUAX,
M3roTaBNMBaETCA U3
BO306HOBNAEMOrO Cblpbs

1 ABNAETCA aNbTePHATUBOM
NAACTUKY.




583,7 MNH WB.

CHW)XeHune 3aTpaTt Bcaeacreme ontMummlaumnmn obbemos YNaKOBKU 3a

6 net

Pd

HKOB

WHpopmauma o6 oxpaHe
OKpY»)KaloLLeil cpefibl HA ynaKoBKe
Mbl npesocTaBisem noTpebutensim
1 [leN0BbIM NapTHEPAM YETKYIo U
[0CTOBEPHYIO MPUPOL0OXPAHHYHO
MHGOPMALIMIO, OCHOBAHHYIO Ha
Hay4HbIX AaHHbIX. CyLLecTByoT
pasHble cnocobbl 3ddeKTUBHOM
nepegayn AaHHon nHdopmaumm.
OZHMM 13 BapUaHTOB AB/AETCA ee
pasmeLLeHne Ha ynaKoBKe.
Hanpumep, Ha HOBOM CTaKaH4WKe
netckoro nutaHua NaturNes
pacckasbiBaeTcs, 4To Npu ero
NPOV3BOACTBE TPATUTCA MeHbLUe
3/1EKTPO3HEPTUM U NPOU3BOAUTCA
MeHbLue Bbibpocos CO, (B TeueHue
BCEro «¥KM3HEHHOro LUuKNa» ot
depmbl Ao noTpebutens u cbopa
MCMONb30BAHHOM YNaKOBKM), Yyem
paHee. 3To npoucxoauT bnarogaps
CHWXEHWIO Beca 3a CYET 3aMeHb!
CTEeKNAHHOMN BaHKM NNAaCTUKOBLIM

CTaKaHYMKOM, S3KOHOMMMU
3/71EKTPO3HEPIUM B pamKax
MOZEPHN3MPOBAHHOIO
Npou3BOACTBEHHOTO NpoLecca,

a TaKKe 3Hepruu, Noay4yeHHom ot
nepepaboTKN UCMONb30BAHHbIX
NIaCTUKOBbIX CTaKaHYMKOB. ITK
OOCTUNKEHWUA BbIIN NOATBEPKAEHDI
«OLLeHKOW }KU3HEHHOTO LMKNay,
KOTOpas OCHOBaHa Ha CamblIxX
COBPEMEHHbIX MeXAYHAaPOAHbIX
ctaHgapTax (1SO 14040:2006 u ISO
14044:2006) 1 npoBepeHbI
COBETOM U3 YeTblpex He3aBUCUMBbIX
3KCMepToB.

Bbl MoKeTe HailTh 6onee
noapobHy MHbopmaumo no
aapecy www.nestle.com/csv/
packaging

CneBsa BBepxy: leTckoe
nutaHue NaturNes

npoxoauT MMKPOBOIHOBOE

MCNbITaHWe B
TexHONOrMYecKkom LieHTpe
«HecTtne» B 3uHreHe
(fepmaHus). Lenb —
noaTBeprKAeHue
ONTUMaA/bHbIX PEXKMMOB
1 METOA0B A1 pa3orpesa
NPOAYKTOB
notpebutenamu. Beepxy:
Ha ynakoske
npeacrasaeHa
nHdopmauma ob
MCNO/MIb30BaHMM NPOAYKTA
1 nepepaboTke ynakosKu.

fnapa B 6yaywee

MbI npogonKnum
COBEPLUEHCTBOBATb 3KO/IOMMYECKUI
MeHeZXMEHT; OCHOBHbIMW ero
acnekTamu byayT:

paboTa Hag yny4yweHvem
noKasatesieit B 06/1acT oxpaHbl
OKpY»KatoLLLen cpeapl;

NoOoLLPEeHMEe HALLIMX JeN0BbIX
NnapTHepOB K BHEAPEHUIO B UX
[eATeNIbHOCTb CUCTEM OXPaHbl
OKpY*KatoLLlei cpeapl, OCHOBAHHbIX
Ha mexayHapogHom ctaHaapte 1ISO
14001;

nepegaya notpebutenam
[,0CTOBEPHOM MHPOPMaLMnN 06
OXpaHe OKpy:KatoLLen cpeapl
B NOHATHOM W AOCTYNHOW dpopme.

Bonee nogpobHan MHbopmaLma Ha
www.nestle.com

MocmoTpuTe ponmnKk ob

3 PEKTUBHOM UCMONb30BAHUM
3N1EKTPO3HEPTUU B NPOU3BOACTBE
Koode 4C:
www.nestle.com/csv/stories

Mpoun3BoACTBEHHAA AEATENbHOCTL WM BAWAHWE HA OKPYHKaLoLLYIO cpeay
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Ha cnenytoweli ctpaHuue:
BesonacHocTb Tpyaa
AsnAercA 6e3ycnoBHbIM
npuoputetTom ana «Hectne».
OpHu 1 Te ke
YHUBEpCabHble CTaHAAPTbI
6e30MacHOCTU NPUMEHAIOTCA
BE34e — M Ha MOIOYHOM
KombuHare B I. LLlyaH4yeHe
(KuTai), u Ha nrobom gpyrom
npegnpuAtTum «Hectne».

Halun coTpyaHUKN

[lonrocpoyHbie MHBECTULINM B OOYyYeHMe
nepcoHana No3BoAAOT NHOAAM HAUTU Nydllne
paboune mecta 1 NoNy4YnTb Honee BbICOKYHO
3apaboTHYIO NaaTy. «Hectne» ke nonyyaet
KBa/IMPMUMPOBAHHbIX CNEeLManmcToB B obnactm
NPOM3BOACTBA NPOAYKTOB NMUTAHMA.

Hal NpMHLKN COCTOUT B TOM, YTO KaKabli
COTPYAHWK AO0MKEH UMETb BO3SMOXKHOCTb
pa3BMBaTb CBOWM NOTEHLMaN B 6e30nacHbIX
yC/IOBUSIX TPyAa U NpuU CnpaBeaiMBOM
OTHOLLEHUWN K HEMY, KOTAa ero yBaKatoT, LLeHAT U1
NPUCNYLLINBAIOTCA K €F0 MHEHMUIO.

Co3paBas
obuwme LeHHOCTH

LleHHOCTb ana «Hectne» LleHHoCTb Ana obuiectsa
MoBbIWwasa KayecTBo paboTbl CBOMX COTPYAHUKOB, CTpeMAcb  «HecTsie» npegocTaBnseT cBoMM

K TOMY, YTO6bI Y HUX 6bIIM MOTUBALMSA
1 NpodeccroHanbHble HaBbIKK 419 MONHOW peasnim3aumm YNIYYLLIEHMA KaYecTBa UX KU3HU

COTPYZAHMKaM BO3MOKHOCTb

WX MOTEHLMANA, Mbl 4O6MBaEMCA NPEBOCXOAHbIX W pasBuUTUA, Npeasiaras nopaboraTb
pesynbTaToB B 6U3Hece M obecneynBaem yCTOMUMBLIN POCT B Nt060I ToUKe MUpa.

B byayuiem.

CouManbHblit oTyeT «Hectne»







276 050

Io6anbHbIi KOHTEKCT

«HecTtne» obnagaet mouiHom
KOPNOpPaTUBHOW KyNbTypoW,
obbeguHsaoLWel ceblwe 275 Tbic.
coTpyAHUKOB B bonee yem 100
cTpaHax mupa. 34,5% nepcoHana
HaxopuTtca B EBpone, 38,3% —

B Amepuke; 1 27,2% — B A3un,
OkeaHunn 1 Adpuke. NpumepHo
NONOBMHA HALLMX COTPYAHUKOB
paboTaeT B pa3BmMBatoLLMXCA
CTpaHax, rpaxaaHamm KoTopbIx
MHOTUE U3 HUX U ABNAIOTCA.
Hanpumep, 8 Appuke TonbKO
npumepHo 3% HalMX COTPYAHWKOB
POAMAUCH Ha APYTUX KOHTUHEHTaX.

3p0poBbe 1 6e30nacHOCTb Ha
pabouem mecre

Cuctema oxpaHbl Tpyaa u
6e3onacHocTn «Hectne» (NSMS)
6bli1a NpuBeAEeHa B COOTBETCTBUE
nossusLueica B 2007 r. pegakLumm
MEeXYHapOLHOro CTaHAapTa
OHSAS 18001 n nepegaHa Bcem
NPOV3BOACTBEHHbBIM
noapasgeneHunam «Hectne», 4to
JIULWHWI pa3 NPOAEMOHCTPUPOBANO0
6e3ycnoBHbIN NpuopuUTeT
6e3onacHocTn ansa KomnaHuu. Mbi
TaKXe CTPEMUMCA NPOBECTU
He3aBuUcUMyto cepTudurKaLmio
Hawwmx ¢abpumK no cTaHgapTy
OHSAS 18001. 3To nomoxket
obecneynTb UCNoib30BaHME
eAMHOro fA3blka BHYTPM Cuctembl
OXpaHbl 340p0BbA U 6e30MacHOCTH
1 MO3BO/IUT 03HAKOMUTb HALIMNX
CTEKXONAEPOB C TEM, KaK Mbl
BHeApAeM 3T CTaHA4APTbI.

HecmoTpsa Ha NOCTOAHHYIO
paboTy No NnpeaoTBPALLEHUIO
HEeCYaCTHbIX C/Iy4aeB M NPOABUIKe-
HUIO KY/NIbTYpbl 6€30MacHOCTU, Mbl C
npuckopbrem A0MKHbI CO0BLWMUTL
o rmbenn 15 yenoBek BcneacTemne
HecYacTHbIX Cly4aeB Ha paboyem
mecTe B 2007 1. (11 coTpyaHUKOB,
BOCEMb 13 KOTOPbIX MOrnban
B aBTOKaTacTpodax 3a npegenamu
npegnpuatuii Komnavum — B
60/bLIMHCTBE C/Ty4aeB Ha NIOXUX
CeNbCKUX JOPOrax; 1 elle YeTbipe
NoApAAYMKA).

[naBHbIM TpeboBaHWEM cUCTEMBI
NSMS anaetca Hannune
nporpammbl 6e3onacHocTy,
cBA3aHHOW ¢ nosegeHvem (BBS),
Ha Bcex Halwmnx dbabpukax u B
LeHTpax AucTpmbyumn. Mporpamma
BBS ¢oKycmnpyeTcs Ha NOBbILEHUN
3HaHWI O INYHOW U B3aUMHOM
OTBETCTBEHHOCTU 3a 6e30MacHOCTb.
[aHHaa nporpamma urpaet
KNIOYEBYIO POJIb B CHUXEHUN
KO/IMYeCcTBa HeCYaCTHbIX C/y4Yaes.
Kpome Toro, B cBA3M ¢ rubenbio
COTPYAHWKOB B aBTOKaTacTpodax
OCHOBHOe BHMMaHwue B 2008 r.
byaeT yaeneHo cobaogeHuo
NpaBua SOPONKHOIO ABUXKEHUA, UTO
[L0/MKHO CNocobCcTBOBATbL CHUMKE-
HUIO KOJIMYECTBa NPOUCLLECTBUNA.

061wan foNsA TPaBM U TPaBMbI C BpEMEHHOM
norepeii TpyaocnocobHocTu, 2003-2007*

[l O6was aons Tpasm TpaBMbl ¢ BpeMEHHON
20 noTepei TpyA0CNoco6HOCTH

2003 2004 2005 2006 2007
*Ha mnH oTpaboTaHHbIX YacoB

B 2003—-2007 rr. KOAUYECTBO TPaBM,
CBA3AHHbIX C BPEMEHHOW noTepeit
TPYAOCNOCOBHOCTU, HA MUNIMOH
paboumx 4acoB (AnA COTPYAHMKOB U
noApAAYUKOB) CHU3UIOCH Ha 65%. Mbl
craBum nepep, coboii 3agauy CHUXKaTb
Ko/IM4ecTBO TpaBM Ha 10% unu 6onee
Kaxkablii roa, B TeueHue 2008 r. u panee.

Bonbloe 3HayeHve ana KomnaHum
MMeeT Nporpamma He3aBUcMMOoro
ayguta CARE, KoTOpasa nposepsaeT
cobntoaeHne «Hectne»
KoprnopaTuBHbIX NPUHLMNOB
BeeHus busHeca B obnactu
paboTbl c nepcoHanom,
6e30MacHOCTM, OXpaHbl 340POBbLA
1 OKPY’KaloLLEel cpeabl, BKAOYan
BbINoOMHEHWNe TpeboBaHMI
MEeCTHOrO 3aKOHOZaTe/IbCTBaA.

Bbl MOKeTe cKayaTb UX Mo
agpecy: www.nestle.com/csv/
downloads

CnpaBep,nMBoe OTHOLWeEeHue K
COTPYAHUKaAM

«HecTtne» ncnonb3yeTt HafeXKHY0
cucTemMy ynpaBaeHus
OTHOLLEHUAMM C COTPYAHUKAMMU.
CooTBeTCTBYIOLLME NPUHLMNbI
3aKpenneHbl B KopnopamusHbix
npuHyunax eedeHus busHeca u
lMonumuke no pabome ¢
epcoHanom, pekomeHaaunm
KOTOPbIX COOTBETCTBYIOT MECTHbBIM
3aKoHoZATe/IbHbIM HOpMam. B
COOTBETCTBUM CO CBOEW NMOMUTUKOMN
Mbl BbINO/IHAEM 3aKOHbI TEX CTPaH,
rae Mbl Beem BU3Hec, a Takke
cobntogaem KoHseHumn MOT no
AEeTCKoMY TpyAy v crnpasegnmsomy
OTHOLLEHUIO K paboTHUKaM.




CobntogeHue «Hectne»
TpeboBaHMII MeCTHOTro
33aKOHOZATENbCTBA

1 KopnopaTueHbIX MPUHLMNOB
BefleHMs busHeca npoBepseTca

C NOMOLLLbIO NPOrPaMMmbl
Hezasucumoro ayauta CARE,
KOTOpas OXBaTbIBaeT Takue chepbl,
Kak paboTa c nepcoHasom, oxpaHa
Tpyaa, 6e3onacHoCTb U oxpaHa
OKpYy»KatoLel cpeabl. YTo KacaeTcs
nocnegHeu chepbl, cMm. pasaen
«Mpon3BOACTBEHHAA AEATENBHOCTD
1 BAUAIHWE HA OKPYKaloLLyto
cpeay» (ctp. 10—-19); uto Kacaetca
OXpaHbl Tpyaa 1 6esonacHocTy,
cM. rpaduK Ha NpeapblayLie
CTpaHuLe.

«Hectne» yBaxaeT npaso
paboTHWKOB co34aBaTh
npesCcTaBUTENIbCKME OPraHn3aLum
WUV NPUCOEAMHATLCA (UK He
NPUCOEAUHATLCA) K NpodCoto3am.
Hawa nonutuka npegycmartpmsaet
ynpas/iieHWe OTHOLWEHUAMMN

c npo¢coto3amm B COOTBETCTBUM

¢ Tpe60oBaHMAMM HALMOHANBHOIO
3aKOHOZATEeNbCTBA M NPAKTUKAMM,
M3/10XKeHHbIMM B KOpriopamusHsix
nMpuHyunax eedeHus busHeca
«Hecmane». B 19 passuBatoLLmxca

CTpaHaX 3akKNtYeHbl KONNEKTUBHbIE

[,0T0BOPbI, Y4AaCTHUKAMM KOTOPbIX
asnatoTca 39 340 coTpyaHMKOB.

YMeHue BbicNyLLATb TOUKY 3peHus
COTPYAHMKA U pearMpoBaThb Ha Hee
Bo Bcex nogpaspeneHuax «Hectne»
NPUCAYLIMBAIOTCA K MHEHUIO
paboTHMKoB. KomnaHua Nespresso
nposena rnobanbHoe He3aBucMmoe
nccaegoBaHue, KOTopoe NoMorIo
NOMYYNTb KOHCTPYKTUBHbIE OT3bIBbI
COTPYAHWKOB MO pAAY BONPOCOB.
BbIACHNAOCH, YTO COTPYAHUKM
Nespresso xoTenu, 4tobbl
KOMMaHuA No-HOBOMY B3rNAHYNA
Ha BHYTPMKOPMNOpPaTUBHbIE CBA3N.
Torpa Nespresso npoBena
CTPYKTYPUPOBaAHHbIE CEMUHAPBbI
[OJ19 03BYYMBAHUA MHEHUI

1 BOMJIOLLEHMA UX XKU3Hb.

B pesynbraTe 66111 peanr3oBaHbl
pasnnYHbIE NPOrPamMbl, BKAKOYas
BCTPeYun A1 06MeHa MHEHUAMM
(«HeobblyHble 0b6eabl»

N eXkemecAYHble CoBeLLaHnA
oTAenos).

[NaBHbI BbI30B

MoaaepskKa ycnewHbIX
KO/NINEKTUBOB

[NaBHbIM BbI3OB AN1A HAaC —
NOCTOAHHO HapPaLMBaTb MECTHbIN
noTeHumasn, NpopeccuoHanm3m m
NIMOEPCTBO B pamKax
[AeLeHTPan30BaHHbIX
NnoApasaeeHnin Kak Ha pasBuTbIX,
TaK M Pa3BMBaIOLLMXCA PbIHKaX.
3TO AONKHO NOAHATL MNAAHKY BCEX
CTaHAapToB.

Hawwu geiicteusa

«Hectne» cTpemuTcs NooLWpPATL
NPUBEPIKEHHOCTb AeNy U BHeAPATb
Nlydlne NpaKkTMKK. Hanpumep, mbl
cobpasniv KomaHapl, BEAOMblE
muccuert (MDT), Ha page Halmnx
npeanpuaTuMin. Kaxaas us KomaHz,
npeacTasiseT cobon HebonbLuyo
6U3HecC-CTPYKTYpY,
KOHLLEHTPUPYIOLLYHOCS Ha MOCTaBKe
BbICOKOKQ4YeCTBEHHbIX NPOAYKTOB

W YCAYT APYTMM TaKUM KOMaHAam
BHYTpu KomnaHuu. MNepsble
pes3y/bTaTbl, NONYYEHHbIE Ha HALIWX
babpuKax, AeMOHCTPUPYLOT
npupatieHve ueHHocTu (bnarogaps
noBblLLEeHUI0 3GHEKTUBHOCTH),
6o/1ee BbICOKMIN YPOBEHb Y4acTUs

1 NOBbIWEHWE Ka4YecTBa YCAyr.
Hanpumep, MDT BHecaun
3HAUYUTENbHDBIN BKIAZ B yydLLEeHNe
npounsBoacTBa B biskTayHe
(ABcTpanus), roe KOANYECTBO
npeTeH3nit noTpebutenen

N0 CPaBHEHMIO C NpeablayLnm
rogom CHM3MAOCb Ha 33%
(ocHOBHOE BHMMaHMWe yaenanocb
KauyecTsy NpoayKLun),

a KO/IMYECTBO C/ly4aeB OTCYTCTBUA
Ha paboyem mecTe CHU3NIOCh

Ha 6,5% (MeHee 3% obLiero
KO/IMYecTBa paboyero BpemeHHu).




[MogrotoBKa byayLwimx nMaepos

Ham Heobxoanmo obecrneuntb
NPWUTOK TaNaHTIUBbIX togen

CO BCEro M1pa: OHM NOMOryT HamM
COXPaHATb KOHKYPEHTO-
cnocobHoCTb U A06UTLCA
ycToiumsoro pocta. B «Hectne»
917 KNtOYEBbIX AOMKHOCTEN,

1 8 2007 r. mbl onpeaenvamn
NPUMepPHO 3 TbIC. COTPYAHUKOB
noapasaenexuii, obnasatoLmx
NoTeHLUMasioM 3aHATb Beaylume
noctbl B Komnaxuu.

[pyrve BaxHelLne
CTaTUCTUYECKME JaHHble:

ON8 KaxkOon KntoyeBon
LO/MKHOCTU UMEETCs B CpegHeM
[Ba NPeeMHUKa;

24% pyKOBOAALMX AOMKHOCTEN
(3aHMMatoLLMe UX COTPYAHUKN
VUMEIOT MNOAYMHEHHbIX) 3aHATbI
YKEHLMHaMW.

«Hectne» ctpemutca
NpWB/IEKaTb KOMMNETEHTHbIE
MECTHbIe KaZpbl U MECTHbIX
NIMAEepoB — Kak Ans paboTbl B WTab-
KBapTUpe, TaK 1 ana
NPOV3BOACTBEHHOM U Hay4HO-
nccnenoBaTeNbCKoM AeATEIbHOCTH.
42% CcOTPYAHUKOB B MECTHbIX
PYKOBOAALLMX KOMUTETAX
B Pa3BMBAOLLMXCA CTPAHAX —
rpakaHe 3TuX CTpaH.




NoppeprKKa cOTpyAHUKOB
nocpeacTBomM U3MEHEHUIA B
6usHece

B mapte 2004 r. Nestlé Purina
PetCare (NPCC) o6basuna

0 HaMepPEeHUM 3aKpbITb GabpurKy
no Npo13BoOACTBY
KOHCEepPBMPOBaHHbIX KOPMOB 1A
YKMBOTHbIX B bapxeae (LotnaHamsa)
13-33 CHUMKEHMA CNpoca Ha 3Tu
KopMma. M3HOLWEeHHOCTb 34aHus

1 ero NN1aHMPOBKa He NO3BOIAAN
nepeobopynosatb GpabpuKy ansa
NPOWU3BOACTBA CYXWX UNU
3aneyaTaHHbIX B $O/Ibry KOPMOB.
Ha ¢pabpuke pabotano 206
yenosek. NPCC coopmuposana
COIIaCUTENbHYIO KOMUCCUIO

13 NpeAacTaBuUTeNneil pyKoBoACTBA
1 npodcotosa, TeCHO
COTPYAHUYABLLYIO C MECTHBIMM
cnyk6amum 3aHATOCTU. PabOTHUKM
NOAYYUAM MOMOLLb B OPraHM3aLmm
noucka paboTbl U NoAroToBKe
pestome, KOHCybTaluum no
pasBUTUIO Kapbepbl,
[A0NONHUTENBHOMY 0ByYeHUI0

1 NeHcMoHHOMY obecneyeHuto.
OHU TaKKe NPUHAIM yyacTue

B ApMapKe pabounx mecr.

197 6bIBLUMX PaBOTHUKOB
y4acTBOBa/M B OMpPOCE,
npoBeAeHHOM NOCAe 3aKPbITUA
babpuku.

85% pecnoHAeHTOB
BOCMO/b30BaNUCh
NpefoCTaBAABLUMMUCA YCIyramu.
96% BbICTaBUAN OLLEHKY 5 nan
Bbilwe (no 10-6annbHOM WKane).
62% OnpoLLIeHHbIX Hawwu paboTy
NpUBAN3UTENBHO B TeYEHUE

3 mecAueB nocne 3aKpbITUA
$abpukn, n Tonbko 7% no-
NpexXHeMy NPOJO/NKAAWN aKTUBHbIE
NOUCKM paboTbl B MOMEHT
nposeaeHus onpoca. OcTasbHble,
CyAA Mo UX oTBeTam, «peLmnm
OTAOXHYTb», «OCTaBaUCh

¢ KomnaHuen» nnum «pewmnnm
NOBbICUTbL YPOBEHb CBOETO
obpasoBaHUA».

HapawuBaHue Halwero
noteHuunana

Mbl fONKHbI HapaLLMBaTh
noteHuman, HeobxoanMmbli ana
LOCTUXKEHNA KPAaTKOCPOUHbIX

M [LONFOCPOYHbIX Pe3y/bTaToB,
nytem obyuyeHun 6e3 oTpbiBa
OT NPOU3BOACTBA, NPOBEAEHUA
nporpamMm HacCTaBHUYECTBa,

a TaK¥Ke KypcoB 0byyeHUs BHe
mecTa pabortbl. B 2007 r.

65 647 coTpyaHMKOB 13

33 pa3BMBaAKOLLMXCA CTPAH NPUHAAN
yyacTue B obyyatoLmx
nporpammax.




Ha cnep. ctpaHuue:
Bnagennua nnaHtauum
MaHMOKM r-a Acco Kooou,
ABNAOLLAACA NOCTABLLMKOM
cbipba ana «Hectne», ¢
MoHao Kyame,
pyKoBogutenem
CeNbCKOX03ANCTBEHHOMN
cnyx6bl B KoT-4'VByape.
«Hectne» noaaepsmsaet
YCUAWA NPaBUTENLCTBA U
OOH B 3anagHolt Adpuke,
Hanpas/ieHHble Ha
yBEeNNYEHME YPOXKANHOCTU U
yAyyLleHne Kayectsa
CeNbCKOXO3ANCTBEHHOMN
npoayKkuuu. MaHuoKa
ABNAETCA BaXKHeMwen
Ky/NbTYpOM,
obecneynsatoLelt 3aHATOCTb
adpuKaHckmx bepmepos u
ABNAOLLENCA MPOAYKTOM
NUTaHUA 418 MUAAVOHOB
KUTeneln BCcero KOHTUHEHTa.

CenbcKoe X034MUCTBO

U Pa3BUTUE CENIbCKNX paﬁOHOB

ExxeroaHo «Hectne» TpaTtuT npumepHo 13 mapa
LIBENLLAPCKMX GPAHKOB Ha 3aKYMKY TaKUX
NPOAYKTOB, KAK MOJIOKO, KOde 1 Kakao. Takum
0bpasom, HeECMOTpPSA Ha TO, YTO Mbl CAMU He
B/lageeM 3eM/IAMU CE/IbCKOXO3ANCTBEHHOIO
Ha3HaYeHUA N He 3aHMMaeMCA KOMMePYECKUM
bepmepcTBOM, Mbl CTPEMUMCA NOBbLICUTb
CTaHOAPTbI *XU3HU depmepoB, CHU3UTb
oTpuuaTeNbHOe B/IAHUE HA IKONOTUIO U
NOBbICUTb 3PPEKTUBHOCTb NCMNO/Ib30BAHMA BOAbI.
9TO OTKpbIBaeT «Hectne» aoctyn K
BbICOKOKQUYeCTBEHHOMY CbIpblHO.

Co3paHune
06LWKX LeHHoCTEN

Ll,eH HOCTb OANA O6LLI,eCTBa
Tbicaun GpepMepoB NoMb3YHTCA HALWWMM

LleHHOCTb ana «Hecthe»

TecHo coTpyaHuyas ¢ coobuiectBamu, Mbl obecneunsaem
rapaHTMPOBaHHbIE MOCTABKM BbICOKOKAYECTBEHHOTO Chipbsi, PEXOMEHAALUUAMM U TeXHUUECKO

4TO NO3BOJIAET CHU3UTb MPOU3BOACTBEHHbIE 3aTPaThI NOMOLLUbIO AN NOBbILIEHUA YPOKANHOCTH
(6narogaps MeHbLLEMY KOIMYECTBY MOCPEAHMKOB, BpaKka U Ky/ibTyp Npu COKpalieHun obbemos
CHUXKEHWIO KONIMYECTBa OTXOA,0B). 3To cnocobcTByeT MCNO/b3YeMbIX PECYPCOB, YTO CAYMKMT Ha
MOBbILEHMWIO KaYeCTBa KOHEYHOW NPOAYKLMM, MOMOraeT Bnaro oKpysalolLei cpeae W no3sonaet
COXPaHWTb CNPOC CO CTOPOHbI NoTpebuTenei u poct
NPUBbLINLHOCTM HaWNX 6pPeHaoB.

NoBbICUTb UX Aoxo4,. Cenbckue coobuiectsa
TaKKe U3B/IEKAIOT MOJb3Y U3 NOBbIWEHNUA
3aHATOCTU HACENIEHMA U PacLUMPeHus
BO3MOKHOCTEN 3KOHOMMYECKOrO Pa3BUTMA.
MoTpebuTenu 3HatoT, YTo NpUobpeTaemas
UMK NpoayKumsa 6e3onacHa Ans 340P0BbSA,
06/1a42€eT BbICOKMM KayecTBOM U
npouseegeHa ¢ cobnogeHnem
COOTBETCTBYIOLLMX SKONOTMYECKUX

CTaHAapPTOB.







o6anbHblA KOHTEKCT

B HacToslLee Bpems CyLLeCTBYIOT
Tpu rnobanbHble Npobaemsi,
KOTOpble BAMAIOT Ha byayliee
Hawero b13Heca 1 Hawel
MHAYCTPUK. ITO:

POCT cnpoca Ha NPOAYKTbI
NUTaHWA B TaKMX CTPaHaXx, Kak
Kutaii u UHgua, bnarogapn
NOBbILLEHMIO CEMENHbIX LOXOL0B;

pacTyLan HexBaTKa BoAbl No
BCEMY MUPY;

6eHOCTb, 601€3HUN U HU3Kas
nokynaTesbHaa cnocobHocTb bosee
yem 2 MApA, NoAeN B CENbCKUX
permoHax.

Mpobnema HexBaTKM BOAbI
L0/IKHA peLlaTbCs COBMECTHO
C yBe/IYeHnem npou3BoacTBa
NPOAYKTOB NMTaHMA. B To e Bpems
Mbl [,0/1KHbI MOBbIWATL PO/b
MOHETapPHbIX GaKTOpOB
B 9KOHOMMKeE arpapHbIx coobLLecTs
c Tem, YTo6bl OHM MMenu
HaZnexalun 4ocTyn K NUTaHKUIo,
BOAE W KaHanu3aumm.

Pa3BuTHE CeNbCKUX paioHOB
«Hectne» ¢ AaBHMX Nop nomoraeTt
depmepam cTaTb 6onee
npodeccnoHanbHbIMK U
npeycnesatoLwMMm NOCTaBLLMKaMU,
MHOrAa cnocobcTByA NOBbILEHMIO
YPOXKAMHOCTU U NPUBBLLIBHOCTU
9KOHOMMKM LieNblX PErMOHOB.

3T0 B 4ONIFOCPOYHON NepcrneKkTuae
OKa3blBaeT NoM0XKUTeIbHOE
B/IMSIHWE Ha SKOHOMMYECKoe

1 9KO/IOTUYEeCKoe pas3BuTHe,

a TaKKe Ha YPOBEHb KU3HU
HaceneHus. Hayanom atomy yacto
CNY>KUT OKa3aHue NomoLLu
dbepmepam B pamKax arpapHbix
nporpamm, KoTopble paccKasbiBatloT
0 nepenoBom onbiTe B chepe
OXpaHbl OKpY»KatoLLet cpeabl

1 UCMONb30BaHUA BOAbI.

B HacToALMIN MOMEHT KOMaHAA
13 675 arpoHOMOB, OKO/0 5 TbiC.
KOHCY/IbTAHTOB U NOAPAAYMKOB
nposoamTt obyyeHne 111 800
dbepmepoB B pamKax 28 NpoeKToB
B 21 cTpaHe mupa, a Takxe
ocyuwecTsaseT obmeH
MHbOPMaUmel C TOProsbiMm
napTHepamu, NpaBUTeNbCTBAMM U
06LecTBEeHHbIMM OPraHM3aLMaMM.
OKa3blBas MOMOLLb, Mbl He CTaBUM
HUKAKUX YCNOBUI, U pepmepbl He
06A3aHbI CTAaHOBUTbLCA
nocraswukamm «Hectne».

Takve npoekTbl NomoratT
ob6ecrneynTb NOCTaBKM BbICOKO-
KauyeCTBEHHOrO Cbipbs, YTO
rapaHTMpyeT NPOun3BOACTBO
BbICOKOKQYeCTBEHHOM NPOAYKLMN.
Hanpumep, skcnepMmeHTanbHas
obpasuosas pepma «Hectne» [oi
TyHT nomoraeT coTHAM pepmepoB
ceBepHoW YacTu TaunaHaa
BblpaLmBaTh Kode copTa

«Apabuka». OHW nonyyatoT
NPaKTUYECKME HABbIKU MO
BHECEHMIO ya0bpeHunii, nppuraumm
1 ybopke Kode, YTo MomoraeTt um
yCTaHaB/aMBaTb H6osiee BbICOKYHO
LLeHy Ha NPOU3BOAUMbIN UMK Kode.
Mbl MCMONb3yEM TaKOW Ke NoAX0A,
B NPOBMHUMK KOHHaHb (KuTait),

roe «Hectne» opraHusoBana LEHTp
0byuyeHus, obpasuosyto depmy,
NMUTOMHUK U 3aKYMOYHbIV MYyHKT.




MNapTHepcTBO B pamKax
Mporpammbl OOH no passutuio

B pamMKax COBMeCTHOW nporpammbl
«Hectne NakncTtan», Engro Foods
v NMporpammbl OOH no passuTtuio
6b1710 06y4eHO 4 TbIC. arpapHbIX
KOHCY/IbTAHTOB-YKEHLUMH, YbA
NOMOLLb 1 COBET MOMOTaoT
nakucTaHCKMm depmepam,
nocrasnsoWmm «Hectie» ceexee
MOJI0KO, YBE/IMYUTb NPOU3BOACTBO
MONOKa.

«Hectne MHama» opraHusosana
060pya0BaHHbIE LEHTPbI MPUEMKHM
MOJI0Ka, «M0oNeBble» COTPYAHUKU
KOMMaHUW NpesocTaBnaoT
dbepmepam TEXHUYECKYIO MOMOLLb
M peKkomeHAaLmMmn nNo nosoay
3,0p0BbA CKOTa, €ro pasBeseHus
1 npousBoacTea dypaxa. ITo
NOMOT/10 MOBbICUTb HAZ0M
M }KMPHOCTb MOJIOKa,
npoussoanmoro 85 Tbic.
depmepos, u, No Hawemy
ybexaeHuto, ynyywmio 340poBbe
1 SKOHOMMYECKYH0 6a3y MeCTHbIX
coobuiects. «Hectne» Takxe
paboTaeT co WKoNaMM U MEeCTHbIMU
accoumaLMaMm Mo NOBbILWEHUIO
KayecTBa NUTbEBOW BOAbI
W YNYULIEHWUIO COCTOAAHUE TyaneToB
B 3TUX 06pasoBaTeNbHbIX
YUPENKAEHWAX, PACMNONOMKEHHbIX
B palloHax NPOM3BOACTBA MOJIOKA
ona dabpukn Mora. B pamkax
Apyroro npoekta «Hectne»
dUHaHCHUpPyeT 3aKynKy sIeKapcTs
017 MecTHOM TybepKynesHom
KANHUKK.

CBegeHus 06 MCTOUHUKAX CbipbA
Kaxabli rog, «Hectne» Tpatut

8 Mnpa, WweenLapcknx GpaHKoB Ha
NOKYMKY Ce/IbCKOXO3AUCTBEHHOTO
Cbipbsl B Pa3BMBAIOLLUXCA CTPaAHAX,
YTO COCTABNSIET OKOJIO ABYX TpeTel
Bcex pacxopos KomnaHum

Ha cbipbe. MpumepHo 40% 3ToM
CYMMbI TPATUTCA Ha TPU OCHOBHbIX
BMZaA CblpbA: MOJIOKO, Kode

1 KaKao.

610 Tbic. pepmepoB aBnAOTCA
NPAMbIMW NOCTABLLMKAMM
«Hectne».

B KaX40M 13 OCHOBHbIX
pernoHoB — NOCTaBLLMKOB
npoaykuum ana «Hectne» csos
NoNUTUYECKaA, COLMaNbHO-
3KOHOMMYECKaA U IKONOrMYecKas
cuTyauma, Ho KomnaHua ctapaerca
co3aaTb b6e3onacHble yci0BuA Ans
NoJly4eHus cbipba, obecneynTb
KayecTBO pecypcos, a Takxe
3aHATOCTb W Pa3BUTUE B CENbCKUX
pervoHax.

9po3unA NoyBbl ABNAETCA
npobnemoit paaa ropucTbix CTpaH
¢ 60/1bWMM KOIMYECTBOM OCaKOB,
TaKUX Kak PnannnuHbl. ArpOHOMbI
«Hectne» paboTaloT ¢ MecTHbIM
MWHUCTEPCTBOM CE/IbCKOTro
X03AMUCTBA U MPOU3BOAUTENAMM
Kode 1 peanunsytoT nporpammy
SALT (TexHonorua ykpenaeHus
3eMenb CesibX03Ha3HayYeHus).
BbicaXknBaHMe 3aLWMUTHbIX NONOC
1 UCNONb30BaHMe TpaBbl BeTUBEP
yKpennsaeT noysy. 3T0 CHU3MNO
3p0o3uto Ha 90%, a Takxe
yBenm4nno naogopoane
1 YPOXKANHOCTb 3TUX 3EMENb.

aBHbI BbI30B

Buotonaueo

TaKkue KynbTypbl, Kak Manc u
NWeHULa, MOryT He TONIbKO
MCMONb30BaTbCA B KaYecTse
NPOAYKTa NMUTAHWUA, HO U CAYXKUTb
WUCTOYHUKOM 3Hepruu. EcTb
MHEeHMe, 4YTo Takoe «6MoToNINBO»
MOXKET CTaTb HU3KOYINEePOLHbIM
WUCTOYHMKOM 3HEPTrMM Ha JaNeKyto
nepcrnexkTusy.

«Hectne» cuntaert, yto npuHATUE
peleHna 06 UCTOUYHMKAX SHEPTUK
[OO/IKHO OCHOBbIBATLCA Ha aHan3e
BbIFOA, M 3aTPaT M }KU3HEHHOTrO
LMK/a, a TaKXe NoCcNeAcTBui ana
OKpY)KatoLLel cpeapl 1 obuiecTsa,
BK/IIOYAsA LLeHbl Ha NPOAYKTbI
NUTaHUA U BANAHWUE HA COCTOAHME
BOAHbIX MCTOYHUKOB.
Mpoun3soacTBO bMOTONINBA CTa/I0
OfHOM 13 GAKTOPOB, NPUBEALLNX
K MOBbILWEHNIO LeH. BeposaTHO, OHO
TaKXe NpUBEAET K He40CTaTKy
NPOAYKTOB NUTAHUA oA
MWINNOHOB NoTpebuTenei
C HMU3KMM A0CTaTKOM. Y)Ke ceroaHa
ce/ibCKoe X03ANCTBO NoTpebnser
70% vmetowmxca BOAHbIX
pecypcos, a NPOM3BOACTBO IUTPA
6uoTonaMBa M3 NOIMBaEMbIX Mauca
WUAW cou TpebyeT OKoso 5 ThiC.
JINTPOB BOAbI, TO CTb /itoboe
3HaYMTeNbHOE PACLUMPEHUE TAKOTO
NPOV3BOACTBA NPUBELET K eLle
6onbluei HexBaTKe Bogbl. bonee
TOrO, B 3aBMCMMOCTM OT 3/1aKa
M MECTHOCTU B HEKOTOPbIX Cy4anx
BbIOPOCHI NAPHUKOBbIX rA30B MOTYT
[OaXKe YBE/IMYUTLCA MO CPAaBHEHMIO
C TPaANUMOHHbBIM TOMIMBOM.




CBepeHua 06 UCTOUHMKaX cbipba «Hectne», 2006

Monoko Kode Kakao*
11,85 MaH T 750 TbIC. T 370 TbiC. T
4 mnpg we. dp. 1,6 mapga Wws. dp. 930 maH wa. ¢p.

Apyroe: GpyKTbl, OBOLLM 1 3N1aKK1, YaCTUHHO NOCTaBAfEMbIE hepmepamu HanpAMYio;
caxap, pacTUTeNbHOE Mac/io, MACO, CNELMU U APYTUe UHTPEAMUEHTbI, MOCTaBAAEMbIE Yepes

TOProsble KaHanbl

*Kakao-606bl, NOPOLWOK, Macno 1 cok. UctouHuk: Nestlé

Monoko

«Hectne» ABnAeTcA KpynHenwen
B MMUPEe KOMMNaHMeN, 3aKynatoLen
11,8 m/IH T MOIOKa B bonee yem
30 cTpaHax. Ho BcneacTtume pocTta
[0XOf0B HaceneHua
pa3BMBAOLLMXCA CTPAH U pocTa
notpebneHusa obecneyeHune
[,0CTaTOUYHbIX MOCTABOK CBEXKErO,
BbICOKOKQYeCTBEHHOIO MOJIOKa
3KOHOMMYECKU BbIFOAHBIM
cnocobom octaeTcs npobaemoin.

MNopgxop, «Hectne» 3akntoyaeTca
B Pa3BUTUM MOJIOYHOTO
NpO13BOACTBA HA MECTax, YTo
nozpasymeBaeT perynspHble
3aKYNKW MOIOKA Y MECTHbIX
depmepos, BHE 3aBUCUMOCTHU
OT NPOM3BOANMBIX UMW OOBEMOB.
[lns sToro HeobxogMmo
MOAEPHU3NPOBATb UM CO34aBaTb
MOLLHOCTM MO COOpY, XPaHEeHUIo
M OX/TAXKAEHUIO MOJIOKA, a TaKKe
OpraHn30BbIBaTb TPAHCMOPTUPOBKY
Ha MecTHyto Gpabpuky. Takve
VMHBECTULMUN NOKA3bIBAOT MECTHbIM
YKUTENAIM, YTO Mbl NMPULLAN B UX
pPervoH Hagonro.

MecTHble coobuiecTsa nosnyyatot
60bLUYIO BbIFOAY, YHEM NPOCTO
BO3MOKHOCTb peasiu3oBaTtb
MOJIOKO. ATPOHOMbI U TEXHUKMN
«Hectne» npoBoaAT obyyeHne —
MHOTAA B NAPTHEPCTBE C MECTHbIM
KO/NeaKemM UN YHUBEPCUTETOM.
CyLLLeCTBYIOT TaK»Xe cucTembl
KOHTPO/IA Ka4yecTBa, OTC/IeXKMBAHUA
MCTOYHMKA U be3onacHocTH
NPOAYKTOB, CYLLECTBYIOT
N MeXaHU3Mbl pUHAHCOBOW
NnoAAep:KKM, a pepmepbl yBepeHbl
B CNpaBes/IMBON OLeHKe
WX NPOAYKLMWN U NONYYEHUN
CBOEBPEMEHHbIX MaTexel 3a Hee.

Mogaenb MONIOYHOrO paioHa
«Hectne», BHeApeHHan
B LLBenuapum B 70-x rogax XIX
Beka, bblna npeacraBneHa
B af,anTMpoOBaHHOM BUAe
B JTaTUHCKOMN Amepuke,
Ha Kapwubax, B Asun n Adppuke,
a COBCEM HeaBHO — U BO
BHyTpeHHel MoHronunu. B cpegHem
MOJIOYHbIE PaiOHbl MOKa3bIBaOT
rofl0BOI POCT Ha ypoBHe 2—5%,
a HEKOTOpPbIe U3 HUX U Ha YpOBHe
10%, exxerofHo NpuHoca
MUWAMOHbBI A,ON1APOB arpapHbIm
3KOHOMMKAM.

Kaketa, 6eaHbli
M MasioHaCeNeHHbIN pernoH
Konymbuun, obnagatowmin 6onee
4yem 1 MIH reKTapoB NacTOULLHbIX
3eme/b, ABNAETCA MOIOYHbIM
parioHom «HecTtne». 3a nocnegHue
30 net «Hectne» noctpounna 3gecb
TpY KombuHaTa n 220 ycTaHOBOK
019 OXNAXKAEHNA MONOKa;
2800 depmepos perynapHo
NOyYatoT KOHCYNbTaLUn
No KOPMJIEHUIO CKOTa, Pa3BUTUIO
XO3AWCTB U NOCTPOMKe Aopor
B Lie/1AX NOBbIWEeHNA HafoeB
M KayecTBa MOJIOKa Ha ux depmax.




97 500

Koge

Kode — 370 BTOpOI NO 06bEMaM
3aKyNoOK TWN CbipbA B MUpe nocne
HedTu. Jlyylue Bcero gaHHas
Ky/NbTypa pacTeT BHYTpU
«KodenHoro noaca,
PacnonoXeHHOro Mexay
Tponukamm Paka n Kosepora

B JIaTUHCKOM AmepuKe, Appuke

1 A3uun. [ins MHOrMX CTpaH Kode
ABNAETCA LLEHHbIM 3KCMOPTHLIM
pecypcom, a B HEKOTOpPbIX
MEeCTHOCTAX ero BblpallinBaHue —
OCHOBHOI BUA 9KOHOMUYECKOM
neaTenbHOCTU. Llenoyka noctasku
Kode HeBEPOATHO C/IOXKHa.

80% depmepos BnagetoT
HeboNbWMMK Hajenamu 3eMnu B
HECKO/IbKO FreKTapoB UK Aaxe
meHbLe. OKono 25 mMaH aTnx
MesIKUX 3eMneBnagenbLes
HanpAMYI0 3aBUCAT OT
BblpalmMBaHua Koode, a ewe

100 MnH yenoseK paboTatoT B 3TOM
VMHAYCTPUMN.

B cTpaHax — npou3BoauTensax
kode, rae y KomnaHum ectb
$abpukK, cuctema nNpsmMbIX
3aKynok nossonset pepmepam
[0CTaBNATb Kode
HenocpeaCcTBEeHHO Ha HaLun
3aKynouYHble MyHKTbIl. Hanpumep,
CEMb 3aKyMOYHbIX NMYHKTOB
B 0)KHOM TaunaHge npvobpeTator
kode y noytun 20 Tbic. depmepos,
KoTopble 6aarogaps OTCyTCTBUIO
nocpesiHMKOB MonyyatoT bonee
BbICOKYHO LiEHY 3a CBOM TOBap.

B 2006 r. «Hectne» 3akynuna
750 TbIC. T 3eneHoro Kode — 13% ot
3TOro o6bema Hanpsamyio
Yy pepmepos, 4To caenano Hac
KPYMHENWnmM NpAMbIM
3aKynwmMKom B mupe. «Hectne»
TaKXKe npeanaraet Buabl Kode,
KOTOpble UMEIOT cepTUPUKaT
«®aapTpanig» (unm gpyrve
cepTudurLMpoBaHHbIe copTa), Npu
Ha YUK JOCTAaTOYHOrO Cnpoca Co
CTOPOHbI NoTpebuTene unm
PO3HUYHbIX KNMEHTOB. OfHMUM U3
npumepos Asnadetca bpeHa Nescafé
Partners' Blend.

Kode ycroitumBoro Kauecrsa AAA
KomnaHuu Nespresso
Tonbko okono 2% BbICOKO-
KayecTBeHHOro Kode B mupe
COOTBETCTBYET CrieunduKaLmm
«IpaH Kpto» KomnaHnmn Nespresso.
B uensax obecneyeHns nocTaBok
KayeCcTBEHHOTO CbipbsA B ByayLiem
Mbl NOOLLPAEM U BO3HArpaxkaaem
depmepos, BbIpaLLMBAOLLMX TAKOMN
BbICOKOKa4eCTBeHHbIW Kode,
pa3BuBana J0NrOCPOYHbIE,
B3aMMOBbIFOAHblE OTHOLIEHNA
C HUMM U yyyLlan cuctemy
0OnepaTUBHOrO KOHTPONA BHYTPU
Lenu NocTaBoK.

0O60o3HaueHne «AA» Bceraa
MCNONb30BaNOCh ANA MAPKUMPOBKMN
Kode camoro BbICOKOro KayecTsa,
Ho B 2003 r. Nespresso fobasuna
K 3TOMy 0603HAYEHUIO eLLe OAHY
«A» 3a ycTounBOE pasBuTHe.
Mporpamma ycToumMBoro passuTus
kavectBa AAA KomnaHuu Nespresso
OCHOBbIBAETCA Ha HaLLMX
OTHOLUEHMAX C NOCTaBLYMKaMMN
1 napTHepamu u obecneymBaet He
TO/IbKO COBNIOAEHNE BbICOYAMLIMX
CTaHAapPTOB MpuY NPOU3BOACTBE
Kode, HO TaKKe NpMHUMaeT
BO BHMMaHMWeE COLMaNbHYLo

1 3KOHOMMYECKYIO NONb3Y ANA
depmepckux coobuiects

1 yCTOMYMBOE pasBuTHE
OKpYKaloLLen cpeapl.

PaboTan B TeCHOM
COTPYAHUYECTBE C OpraHu3aLumen
Rainforest Alliance, mbl npuHaau
Ha cebna cneaytowme
obA3aTenbCcTBa:

naatmTb Gepmepam BbICLLYIO
LeHy 3a Kode KayecTBa AAA;

BblpaboTaTh NOAX0Ab! K
cobntogeHuto ctaHgapTa AAA;

aHaNM3nPOoBaTh AaHHbIE,
NnoJsly4yeHHble B pe3ybTaTe
HEe3aBMCUMMOM OLEHKM,
nposeaeHHow Rainforest Alliance;

OKa3blBaTb TEXHUYECKYIO
nomolyb depmepam v NpoBOANUTb
nx obyyeHue;

pacwmpATb MHBECTULMMN
B MPOEKTbl MECTHbIX CO0bLLECTB.

B 2007 r. 35% obLero obbema
3eeHbIx KodeliHbix 60608,
3aKynieHHbIx Nespresso, 6b110
noay4eHo ¢ epm, y4acTBOBaBLUMX
8 Mporpamme ycTon4nsoro
pa3suTua Kayectsa AAA (8 2006 T.
—ToNbKo 25%). K 2010 1. mbl
cobupaemca 4OBeCTU 3TOT
nokasatenb 80 50% .




Mporpamma ycTonunBoro passuTma
KayectBa AAA 6blia pa3BepHyTa B
Mekcuke, Batemane, Kocta-Puke,
Konymbuu n bpasunuu.
Bonee nogpobHas
nHdopmauma npeacTaBneHa
Ha caliTe www.nespresso.com

B Hoabpe 2007 r. B KocTa-Puke
npowen sTopoit Popym no
YCTOMYMBOMY Pa3BUTUIO KayecTsa
Kode AAA.
Bonee nogpobHas
MHPOpPMaLMA Ha caliTe
www.nestle.com/csv/AAAforum

B 2006 r. Nespresso
n TechnoServe BbicTynuam
MHULMATOPAMU TPExNeTHero
NpOoeKTa Nno ycTonunsomy
pas3BuUTHIO B AenapTameHTe
Kanbaac (Konymbus), npussaHHOro
nomoyb depmepam —
Npou13BOAUTENAM KOe yayULINTb
KayecTBO MX NPOAYKLMK, NOBLICUTD
YPOXKAMHOCTb U, KaK CNneacTeue,
nony4nTb 6onee BbICOKYIO LieHy.
Ha nosbiweHne
npou3BoAnTeNbHOCTU bepm,
BbIpabOTKy CUCTEMBI LIEH M MOMOLLb
B CO3JaHMM HOBbIX labopaTopuit
6b1710 NoTpayeHo 847 Tbic.
LWBENLLAPCKNX GPaHKOB, BKAOYAA
472 TbiC. GpaHKOB,
MHBECTUPOBaHHbIX Nespresso
n TechnoServe. K 2011 r. 3Tn
MHBECTULMUN [OMKHbI BbIPA3UTbCA
B 4OMNOJIHUTENbHbIX 3,5 MAIH
weenLapcknx ¢paHkos BB
B pernoHe Kanbgac — nopagka 20%
(880 weetuapckmx dpaHKoB)
[0MONTHUTENbHO Ha OAHOTO
depmepa. 3T0 yKe No3BOAUNO
«Hectne» 3akynutb 25 Tbic.
mewkos (1500 T) 3eneHoro Kode
kavectsa AAA.

Kakao
HecmoTpa Ha To, uTo «Hectne»
He BnageeT pepmamu unm
NNAHTALUMAMM KaKao, Mbl XOTUM
YBE/IMYUTb CBOM BKNAA, BO
BHEApeHVEe METOAMK YCTOWYMBOrO
pasBUTMA B NPOU3BOACTBO KaKkao
C MNOMOLLLbIO NPOTPamm,
peanvsyembix B COTPyAHUYECTBE
C APYrMMU KOMMaHUAMM,
NpaBUTENbCTBAMMU CTPaH-
npounssoautenei 3anagHom
ADPVKM U ApyrMmun napTHepamu.

«Hectne»:

ofHa U3 co3patenei
MeKyHapoAHOro cornaLleHus
no Kakao (ICl), coBmecTHOM
MHULMATUBLI Npodcotosa
W NpefCcTaBuTeNen rpaxaaHCcKoro
obLecTBa, HanpasBAeHHOM NPOTUB
TOProB/Av AeTbMU U UCMO/b30BAHUA
TAYXKEOro TpyAa;

aKTMBHO paboTtaeT
C NpaBuUTEeNbCTBAMMU
3anagHoappPUKAHCKUX CTPpaH,
3KCMepTamu no TPyAy Y Apyrumu
napTHepamu Mo oTPac/av Hag,

BHEZPEHWEM CUCTEMDI
cepTMdUKaLmn perMoHoB —
npounssoautenen Kode, 4to
NMOMOMKET Y/IYYLLUTb KMU3Hb AeTel

1 cemelt Ha pepmax Kakao.

B pe3synbTaTe moxHoO byaeT
BbIABUTb HapPYLLUEHWUA KOHBEHLUN
182 MOT B OTHOLLIEHMW AETCKOro
TPYAQ, @ TaKXKe NPeAnpUHATL LWaru
MO YCTPAHEHMIO 3TUX HapPYLUEHWA;

ABAAETCA YUneHom BcemmpHoro
$oHAa KaKkao, KOTopbIl
noaAepKMBaeT pepmepos —
Npon3BOAUTENEN KaKao 1 UX CeMbM
no BCEMY MUPY.

«HecTtne» TakKe duMHaHcKpyeT
paccyMTaHHbIN Ha TPY roga NPoeKT
YCTONYMBOrO Pa3BUTUA
NpPOX3BOACTBA KaKao C y4acTnem
Tpex KoonepaTusos,
06beAMHALWMX NPUMEPHO 3 ThIC.
depmepos KoT-4'MByapa.




Ta cxema, BHeApAemasn B cotose

¢ MexayHapoaHoW opraHu3aumen
no Kakao (ICCO), ICl, akcnopTepom
Kakao ECOM Agroindustrial

M MEeCTHOW HenpaBuTeNbCTBEHHOM
opraHusauuen FEMAD
(«*eHwuHbI, aencTene

1 pa3BuTMEY), HauefeHa Ha
nosblLLEHME J0X0A0B depmepoB —
npou3BoAUTENeN KaKao, 3aLLuTy
OKpy:KatoLLen cpeapl, 6opbby

C AETCKUM TPYAOM, NOBbILLEHWE
NnoceLL,aemocTy LWKoN

1 NOBbILWEHWE YPOBHA 3HAHWUW

0 BUY-uHpeKunn. B HacTosLee
Bpems paspabaTbiBatoTcA U aApyrue
nporpammbl gns 3anagHoun
AdpuKK.

WNHULMaATUBLI U COTPYAHUYECTBO
«Hectne» ABNAETCA aKTUBHbIM
YYaCTHUKOM Lienoro paga
MeX/AYHapOoAHbIX MHULMATUB

N MEKCEKTOPHBIX NAapTHEPCTB,
KOTOpble 3aHUMaIoTCA
NpoABUMKEHUEM NPAKTUK
YCTONYMBOrO Pa3BUTMA B CELCKOM
xo3alictee. Hanbonee BaXkHbIMU
13 HUX ABNAIOTCA:

0O6wuli KodeKc npouzsodumeneli
Kogpe (4C) (cm. cTp. 34).

Mpozpamma ycmoliyueozo
passumus cenbcKozo xo3alicmea
(SAI)
Mporpamma ycTonunBoro passuTma
CEeNbCKOro X03AMCTBA NULLLEBON
npombiwneHHoctu (SAl-Platform),
co3pgaHHana 8 2002 r. «Hectne»,
«[aHoH» 1 «lOHUnesep», ceityac
obbegunHaeT 22 Toprosble
M NPOMU3BOACTBEHHbIE KOMNAHUM.
Ee ocHOBHble 3agaum:
obecneyeHmne KayecTsa 1
6e30MacHOCTM BHYTPU Lienun
NOCTaBOK NPOAYKTOB NUTAHUSA;
pelieHue npobaembl
rnobanbHOro pocTa cnpoca
Ha NPOAYKTbI MUTAHUA;
peleHne npobaembl
HEeraTMBHOro BO3AencTauns
Ce/IbCKOro X03AMcTBa
Ha NPUPOAHbIe pecypchbl
1 OKpY3KaloLLyto cpeay.

[NaBHbI BbI30B

YnpaBneHue BogHbIMU pecypcamu
B CE/IbCKOM XO3AICTBE

B cenbckom xo3aicTee
MCMONb3yeTCA MOYTU TPU YEeTBEPTHU
MMeEILIMXCA Ha NiaHeTe 3anacos
NpecHol BoAbl, MO3TOMY
paLyoHanbHOe pacnopsaXKeHue
BOAHbIMU pecypcamu ABAAETCA
dyHAAMEHTaNbHbIM GaKTOpPOM
6narononyyusa Gepmepos u nUx
cemeii. bonbluoe KonnM4ecTso
nporpamm no Bcemy Mupy
Hanpas/ieHO Ha obyyeHune
depmepoB NpaBu/IbHbIM NOAX0AAM
K Mppurauum, npobneme HexBaTku
BOAb! 1 yAaneHuto ctokos. Cloaa
oTHocuTCA MobanbHoe
cornaweHue CEO no
MCMOb30BAHUIO BOAbI NMOA, 3rMaoun
OOH — rocyaapcTBEHHO-4acTHOE
cornalweHne mexay MmobanbHbim
porosopom OOH u rpynnoi
KOMMaHWI 1 opraHun3aLui,
3aK/o4eHHoe B uione 2007 r.

Hawwu peiictBua
OpHoM 13 NnepBol Noanucas 310
CornalueHue, «Hectie» OTKpbITO
BbICTYMaeT 3a obecneyeHune
[0CTyna K YnucTon Boge
1 NpuAaraet 3HaYUTENbHbIE YCUAUA
O/1A pacnpocTpaHeHWsa 3HaHWU
1 NepeaoBoro onbita B chepe
MCNONb30BaHWA U 3aLLWUTbI BOAHbIX
pecypcoB B CEIbCKOM X03AKCTBe.
Mpumepamu Taknx ycunui
ABNAIOTCA:

obopynoBaHue 85 KonoaLes
NPU CENbCKUX LIKONAX B palioHe,
NoCTaB/ALWEM MOIOKO ANA
$abpuku B Mora (MHaua);

pabota c nponssoguTensiMm
MO/I0Ka B HOxHOM AdpurKe
no BHeapeHuto bonee
3bbEKTUBHBIX TEXHONOTUM
06paboTKKN NOYBbLI, HOYHOW
ppuraumm
1 KOMMbIOTEPU3UPOBAHHBIX CUCTEM
uppuraumu;

0by4yeHMe BbETHAMCKMX
depmepos — nponssoauTenemn

DRINKING WATER FAC LTy
SPONSORED
BY

Kode 3pDEKTUBHBIM
MPPUraLMOHHbIM METOAMKAM,
KOTopble NoMoryT Ha 60%
COKpaTUTb NoTpebiieHne BoAbI;

noaAep:KKa Nporpammol
MEeCTHOW agMUHUCTPALIUMK,
Hanpas/IeHHOW Ha obyyeHune
dbepmepoB MONOYHOTO palioHa
LLlyaHyeH (KuTait) npaBuabHOMY
06paLLEHMIO CO CTOYHbIMM BOAAMM
BO u3bexKaHue 3arpasHeHus
NOA3EMHBIX BOA,

B 2000 r. 6bina 3anyLLeHa
Mporpamma ycTo4YMBOro passuTUA
cesibcKoro xo3ancTea «Hectne»
(SAIN). Ee uenbto saBnseTcs
NpoABUXXEHWE YCTONYNBOTO
Ce/IbCKOro X03AMCTBa, NOBbILWEHNE
30 OEKTUBHOCTU U yydLLEHME
ynpas/ieHna puckamu. Ytobbl
cucTemaTnsnpoBsaTtb bosnbluoe
YMCNO CBA3AHHBIX C BOAOM
npoekTos, KomnaHusa caenana
BOZHbIE PECYPCbl OCHOBHbIM
npeaMeToM AeATeIbHOCTH
nporpammbl SAIN.




Kogekc npounssoautenen Kope (4C)

06Lwmii KogeKe nponsBoanuTenein
kode (4C) ocHoBaH Ha
[,06pPOBO/ILHOM KoZeKce
noBeAeHUA, MPUHATOM
npov3sBoanTenamu Koge,
TOProBbIMW OPraHM3aLUAMM,
npeacTaBUTEN MU FPaXKAaHCKOro
obLiectsa u Apyrumm
3aMHTEePEeCcOBaHHbIMU CTOPOHAMMU,
KOTOpble co3a4anu
HeKkommepyeckyto Accoumaumio 4C.
STa opraHusauma cTpemuTca
BHEAPUTb COBPEMEHHbIE METOANKM
BbIpaLLMBaHUA Kode 1 ynpasaeHua
3TOI AEeATeNbHOCTbIO B LIeNsAX
NOBbILLEHMUSA NPOU3BOAUTENBHOCTH,
NPUBBINILHOCTU, MPO3PAYHOCTH

1 YCTOMYMBOCTM NPU NPOU3BOACTBE,
obpaboTke 1 npogaxe Kode.

K aekabpto 2007 r.
npuéansnTenbHo 6 MaH 60-
KWUI0rpaMMOBbIX MELLKOB Kodpe
(360 TbIC. T, UM 6% OT MMPOBOTO
obbema NoCTaBoK) NpoLuIv
nposepky 4C. Cpean 72 4neHos

Accoumaumm 4C — 6onee NoNOBUHbI
MUPOBBIX Npou3BoauTenel Kode,
a TaKKe KpynHelLme Toprosble
[,0Ma, 06XKapLMKK

M MPOMBbILLNEHHbIE
npoussoautenu. K KoHLy nepsoro
KBapTana 2008 r. «Hectne» byaet
nonyyatb Kode ctaHaapTta 4C ana
MCMO/Mb30BaHUA B NPOU3BOACTBE Ha
LecTn ceBoux KopenHbix GabpuKax.
Bbl MoKeTe y3HaTb bosnblue,
NnoceTUB UHTEPHET-CalThbI
www.nestle.com/csv/stories v
www.sustainable-coffee.net




6%

B pamkax SAl «Hectne»
pabotaeT c pepmepamu Hag,
BbIPabOTKOM NyULLNX TEXHONOTUI
NPOWU3BOACTBA MOJIOKA, a TaKKe
BblpalyMBaHuA Kode, 3epHOBbIX,
dpyKTOB M OBOLLEl. KOMNaHuA
TaK:Ke NAaHupyeT NPUMEHUTD 3TK
noaxoapl KO BCEM OCHOBHbIM
BMAAM CbipbA U TaKMUM BONPOCaM,
KaK MCMoNb30BaHWe BOApbI
B CE/IbCKOM XO3AICTBE
n 6uotonnmeo. Pabouyas rpynna
«Hectne» no Kode yyacTsyer B Tpex
NMUNOTHbLIX MPOEKTax no
YCTOMYMBOMY PasBUTUIO
NpounsBoACTBa Kode, Kaxabln
13 KOTOPbIX peanunsyercs
B COTPYAHMYECTBE C OAHUM
13 KPYMNHEWLLNX TOProBbiX
napTHepoB:

ECOM B Hukaparya;

Volcafé B [Batemane;

MNaptHepcTBo NKG Bo BbeTHame.
Bbl MmorKeTe y3HaTb 60/bLue,
noceTtus caut www.saiplatform.org

YnpasneHue OTHOLEHUAMM C
NocTaBLWMKAMU
B 2007 r. «<HecTtne» npoBena
3,4 TbIC. ayANTOPCKNX NPOBEPOK
MOLLHOCTEW NOCTABLLMKOB B LLeNsX
obecneyeHus cobaogeHna UMu
cTaHAapToB besonacHocTH
NPOAYKTOB NUTaHMA «HecTtne».
Cm. www.nestle.com/csv/
downloads

Hawel uenbto ABnaerca
co3aaHue mobanbHoOM,
obA3aTenbHoOM AN Beel uenun
NOCTaBLLMKOB CUCTEMbI KauecTBa,
COLMABbHBIX U 9KONOTUYECKUX
AYAUTOPCKUX MPOBEPOK, YTO He
TONbKO NO3BO/UT U3beKaTb
Ay6ampoBaHua B Hawe pabore,
HO TaK>Ke NMOMOXeT Ham
pacnpocTpaHUTb yYLWKIA ONbIT
Nno BCEM OCHOBHbIM 06/1aCTAM
NOCTaBOK, NPOAO/IKUTb

NOCTPOEHME NAPTHEPCKUX
OTHOLWEHUI U A06UTbLCA
MN3MepUMbIX Pe3yNbTaToB.
«Hectne» Takxe ABNAETCA YeHOM
paboueti rpynnbl AIM-PROGRESS.
B pamkax 3Toi1 nporpammol
paborTatoT BeayLiMe KOMNaHUU —
npou3BoAUTENN TOBApOB
maccoBoro cnpoca (FMCG);
nporpamma npuseTcTeyeT
ncnonb3osBaHne obLMX MeToa0B
OLEHKM paboTbl NOCTaBLUMKOB
B 06/1aCTW KOpNopaTUBHOM
COLMaNbHON OTBETCTBEHHOCTU
1 NomoraeT nonynsapusnpoBaTb
OTBETCTBEHHbIN NOAX0A, K BbIbOpy
MUCTOYHMKOB CbIpbs BHYTPU Lienu
NOCTaBOK.

«Hectne» TpebyeT yecTHoOCTH,
[06pocoBecTHOCTH
1 CNpaBeIBOCTH BO BCEX
[.eN0BbIX OTHOLUEHWUSAX, 1 Koraa
0OHapyKMBAIOTCA HApYLIEHUA Tex
WAV UHBIX TPebOBaHMI, NOCTABLUMK,
Kenawowuii npogonKaTb paboTtatb
¢ KomnaHwuii, LoNKeH NpUHATD
COOTBETCTBYIOLLME MEPbI MO
YCTPaHEHWIO 3TUX HapYLUEHWU.
Nonutnka «Hectne»
npefycmaTpvBaeT NpMMeHeHue
CaHKUMI B Clydae HapyLlweHui unm
HecobNoAeHUA STUYECKUX HOPM.

Kpome Toro, mbl 4ETKO 3anB/ifAem
depmepam-nocTaBLIMKaM O HaLIKX
TpeboBaHUAX K cOLManbHbIM
YCNOBUAM: BOMPOCHI AETCKOrO
TpyAa, 340p0BbA PaboOTHUKOB
1 OXpaHbl Tpyaa ABAAOTCA
NPUOPUTETHLIMM.

MOAUTUKN U UHCTPYKUMM NO
HaLLMM MO3ULMAM B Pa3NIUYHbIX
06/1acTAX NpescTaBneHbl Ha caiTe
www.nestle.com/csv/downloads

Mepbl, npeanpuHUmatomecs
ON1A NOAAEPXKKM IKONOTNYECKN
PaLMOHaNbHbIX MPAKTUK BEAEHUA
6u3Heca 1 ynyyweHns nokasartenen
B 06/1aCTN OXPaHbl OKpYXKatoLein
cpeabl, NOAPO6HO U3N0MKEHbI
8 [Tonumuke «Hecmne» o oxpaHe
oKpyxcaroweli cpedsl.

WHCTPYKLMM MO NpsambIiMm
3aKynKam

«HecTtne» 3HaeT, Kak oTpuLaTeNIbHO
Ce/IbCKOX03ANCTBEHHAA
[eATeNlbHOCTb MOKET 0TPa3nUTbCA
Ha NPUPOAHBIX pecypcax u
OKpy:KatoLlen cpeae. Ans
MaKCMMasIbHOTO Y/y4LLeHNA
KayecTBa Hawel paboTbl B 06/1acTH
Ce/bCKOro xo3AancTea u
MWHUMM3ALLUM BO3MOXKHbIX
HeraTuBHbIX MOCNeACTBUM
«Hectne» BbINycTUAA UHCTPYKL MK
No 3aKyMnKam, peKomeHAays
depmepam, y KOTOpPbIX
NPOU3BOAATCA NPAMbIE 3aKyMnKu, No
BO3MOXHOCTU UCMONb30BaTb
NPaKTUKKN YCTONUYMBOTO Pa3BUTUA.

Bosnee nogpobHas MHGopmaLma Ha
www.nestle.com

CM. BUAEOCIOXKETI

0 cepTudULMpPoBaHHOM

B cooTtBeTcTBuM ¢ 4C Kode

1 MexayHapoaHou nporpamme no
Kakao: www.nestle.com/csv/stories




Ha cneg. ctpaHuue: bbiBluni
KanuTaH KOMaHAbl ABCTPanAUM no
HeT6ony /13 Inam — nnuo
KpynHenwen TeNeBn3noHHon
PEeKNaMHOWM KaMnaHuW paga
6peHaoB «Hectne». MaBHbIf
NOCbIN KAMNAHUWU: KaxKAbIN U3
NPOAYKTOB HE TOMbKO BKYCEH U
NPUATEH, HO M OTHOCUTCA K
KaTeropuv NpoAyKTOB 340POBOro
NUTAHKUA.

[MpoayKkuna n notpedbutenu

[naBHas cTpaternsa busHeca «Hectne» —
«MnTaHmne, 340pOBbE U 340POBbIN 06pa3
Xn3HU». Mbl npeanaraem NpoayKuUuto,
NPEeBOCXOAALLYIO MO KavecTBy
NPOAYKLMUIO HALLWMX KOHKYPEHTOB,
KOTOpas yAy4LllaeT Kak 340p0Bbe
notpebutenen, Tak u pesynbraThbl

npoaax «Hectner.

Co3paHune
obuwmx ueHHocTen

LleHHOCTb ana «Hectne»

OTBeyas Ha MeHsoWMecs NoTpebHOCTU NoTpebuTenei,
Bce 6osblie CTaHOBACh YacTbio 06LLEecTBa U NpeaocTaBnsAs
MOHATHYIO MHPOPMALIMIO, Mbl YCUAMBAEM HALK BpeHab! 1
[061BaeMcA NoBbIEHWUA N0AAbHOCTU NOTpebUTeNei, YTo
obecneumBaeT KomnaHUu A0ONTOCPOUHBIN POCT,
YBE/IMYMBAET €e A0/110 Ha PbIHKE U MOBbILWAET
NPUBbLINLHOCTD.

LleHHOCTb Ana obuiectsa
Bce 6onblie noTpebuTenei nonyyatoT
JocTyn K 6e3onacHbIM, BbICOKO-
KaueCTBEHHbIM 1 NUTaTebHbIM
nuLesbiM NpogyKTam. OHU TakKe
pacLMpAOT CBOM 3HAHUA O 34,0POBOM
o6pase }KU3HW U BCe ACHee 0CO3HaIoT,
YTO OHM U UX CEMbU MOTYT
“cnonb3oBaTb NPoAyKuuto «Hectne» B
KauecTBe cucTembl 6e30nacHoro,
30POBOrO W BKYCHOIO NUTAHUA.







MutaHue, 340p0OBbE
M 340pOBbIN
obpa3s }KusHu

OpueHTaumsa Ha NUTaHue,
340pOBbE U 340pPOBbI 06pa3
KU3HU
C nepBbIX AHEW CyLLecTBOBaHUA
KomnaHwuu ee cTpaterus
OCHOBbIBAETCA Ha NPOM3BOACTBE
NUTaTeNbHbIX MPOAYKTOB, KOTOPbIE
obecneynBatoT 340POBbE U
6narononyyve notpebutenei. B
nocneaHue rogbl «Hectne»
YCUAWUNA BHUMAHUE K 3TOM
CTpaTerum v ctazaa MUpOBbIM
nmpepom B 0bnactv NuTaHus,
3[0pOBbA U 340POBOro 0bpasa
YKM3HM, @ 06L1aA CyMMa Npoaa
Ipynnbl gocturna 107,6 mnpg,
LWBENLAPCKUX GPaHKOB.
«Hectne» BknagpiBaet
MHBECTMLMN B pa3paboTky u
06HOBNIEHME CBOEM NPOAYKLMM B
LieNsiX NOBbILIEHUA ee Ka4yecTBa U
nuTatenbHocTU. KomnaHus Takxke
MOCTOAHHO npucrnocabaveaet cBoto
NPOAYKLMIO K MEHAIOLWMMCS
3anpocam notpebutenei, He
TO/BKO Y/lyYllas ee BKYC U1
BHELUHWI BUA, HO HEYCTaHHO
3a60TACb O NOBbILWEHUM
NUTaTENbHOCTU U NOIE3HOCTMU.

Bbi6op B N0Nb3y NPaBUAbHOIO
nuTaHua: Tect «60/40+»

Crpaterua «Hectne» ocHOBaHa Ha
npeaioXeHnn NpoayKLUMK, KoTopan
NpPeBOCXOAUT KOHKYPEHTHble
npeasioKeHnsa No NUTaTeNbHOCTU U
NpuBAEKaTeNIbHOCTU ANA
noTtpebutens. B ocHose 3T0ro
NEXNUT pa3paboTaHHbI KomnaHuein
npoLecc TecTMpoBaHusa «60/40+».
MNopaepknBaeman BHYTPU BCeX
noapasaeneHunit «<Hectne»
OTaenom 3g0posoro obpasa
YKM3HM, 3Ta Nporpamma nonay4yuna
cBoe HasBaHue bnarogaps

OBYM CBOMM LeNAM: NosyyeHne
oa06peHnsa No meHblen mepe 60%
notpebuteneli Nno pesynbratam
Leryctauyn u nosilydyeHue «rnatoca»

33 NuUTaTenbHOCTb. Mporpamma
rnomoraeT NOCTOAHHO y/yylWwaTb
BKYC M MOBbILWATb NUTATE/IbHYIO
LLleHHOCTb HaLWMX NPOAYKTOB, YTO
CnocobCcTBYET POCTY A0/M PbiHKA U
NOBbILIEHWNIO JOXOAHOCTH.

[Ons obecneyeHuns
MaKCUMasIbHOW OTAAYMN faHHasA
nporpamma pokycmpyeTca Ha
CaMbIX NPOAABaEMbIX U3 HaLLWNX
TOBapoB. MpoayKTbl 0bLuen
cToumocTblo 14,6 mnpg,
LWBENLLAPCKUX GPaHKOB NpOLLU
TectnposaHue B 2007 r., uto
caenano «60/40+» camoin
3Ha4YMMOM B NULLEBOM
NMPOMBILLNIEHHOCTU NPOrPaMMOit
(BKANOYAn M NponsBoguTenei
HaMuTKOB), OPUEHTUPOBAHHOW Ha
NUTaTeNbHOCTb.

B pamkax nporpammbl «60/40+»
«Hectne MHamA» npeacTasuna
nanwy Maggi Dal Atta. 3ToT oguH
M3 Camblx MOMYAAPHBIX B CTPaHe
npoAyKTOB 6bICTpOro
NPUroTOBNIEHUA COAEPKUT Benkn,
KneT4aTky B popme «atta»
(nWweHnYHas myKa U3 LenbHoro
3epHa) 1 0BOLLM NPU NMOHUKEHHOM
cofepXaHun conu.

Mporpamma
TeCTMPOBaHUA NPOAYKTOB
«60/40+» BHeapeHa no
BCEMY MUPY, B pe3yabTaTte
Yyero NoABUINCH
NPOAYKTbI C NOBbILUEHHOW
NUTaTeNbHOM LLeHHOCTbIO,
COOTBETCTBYIOLME BKYCaM
MECTHOro HaceneHums.
Hanpumep, peuentypa
nanwwu Maggi Dal Atta
6b1na nogobpaHa
cneuuManbHo AnA
yAoBieTBOpeHUs
BKYCOBbIX NpeAnoYTeHni
MHOUUCKNX
notpeburenei.

66

BecbMma BepOATHO, YTO C
TeYeHnemM BpeMEHMU, No mepe
NCcKopeHeHuna beaHocTy,
MHObEKLMOHHble 3aboneBaHmA
nepecTaHyT ABAATbCA OCHOBHOM
NPUYUHON CMEPTHOCTY,
ocobeHHo cpeau getein. OaHaKo
BO3pacTeT BAMAHME Ha 06LWecTBO
XPOHUYECKUX, HEMHDEKLMOHHbIX
B 60O/IbLUIMHCTBE CBOEM
3aboneBaHui, KOTopble, Npexae
BCEro, NOparkatoT B3POC/bIX U
cTapuKkos. beszonacHasa u
nuTaTenbHas ega, oboralleHHas
OCHOBHbIMM MUKPO3/1EMEHTAMMU,
KOTOpble MPUCYTCTBYIOT B
06bIYHbIX NPOAYKTAX B
HEeA0CTaTOYHbIX KOIMYeCTBax,
MOXET OKa3blBaTb CyLLECTBEHHOE
BO3ENCTBME HAa XPOHUYECKME
3ab60/1€BaHNA MMEHHO NOTOMY,
YTO A/19 NPOCBELLEHHOrO
NpPOM3BOANTENA BO3MOXKHOCTb
BHECTM BKNAA, B yKpenneHue
3[10POBbA NtoAeN,
04HOBPEMEHHO yBENNYMBAA CBOE
NPUCYTCTBME Ha PbIHKE, ABAETCA
0OYeHb CEPbE3HbIM CTUMY/IOM.
Mo onbIT paboTbl B MeKcuke
nokasblBaer, 4To «Hectne»
0CO3Hana npoucxoasaiime
N3MEHEHUA 1 BbICTYNaeT B
KayecTBe UCTOYHMKA 0BLMX
LEeHHOoCTen, nepesasasn ux
06LecTBYy Yepes CBOtO
NpoAyKUM1Io

29

ol »

Xynuo ®peHk, bbiswuli MuHUCMp
30pasooxpaHeHus MeKcuku

38

CoumanbHbIv oT4eT «Hectne»



11 mnpa WBEenLAPCKMX GPaHKOB

MpnbnnsntenbHaa rogosas cymma npogax Nestlé Nutrition

Nestlé Nutrition

Nestlé Nutrition — rnobanbHas
KOMMaHus, raBHOM 3aga4en
KOTOPOI ABNAETCA NOCTaBKa
pa3paboTaHHbIX Ha OCHOBe
HayYHbIX AOCTUNKEHWUI NPOAYKTOB
NUTAHWA U YCAYT,
npefHa3Ha4YeHHbIX A1 pelleHus
KOHKPETHbIX 3aZiay B chepe
34,0p0BbA M 340p0OBOro obpasa
KU3HWU. KomnaHua npucyTcTByeT
6onee yem B 100 cTpaHax, 1 B Hel
paboTaet 20 TbiC. YENOBEK.
OCHOBHble HanpasieHus
LeATeNIbHOCTU KOMNaHUU:

[eTCKoe NuTaHue (cmecu ans
TPYAHbIX AETel, NPOAYKTbI Ans
Masnblllei): KOMNaHus nomoraeT
LEeTAM NepBbIX JIeT }KU3HM pacTu
37,0pPOBbIMYU;

MeAMLMHCKOe NUTaHne:
NPOAYKTbI 418 NOXKUAbIX NOAEN
M AN15 BbI3J0PABAMBAOWNX N0AEN,
a TaKXe Ans nogen c
onpeaeneHHbIMU 3a6oneBaHUAMM;

CNOPTUBHOE MUTAHWUE: NoMoraeTt
CNOPTCMEHaM U NI0AAM, BEAYLLUM
AKTUBHbI 06Pa3 KU3HM,
NOAAEPHKNBATD YMCTBEHHYHO
1 pUsnyeckyo Gopmy Ha BbICOKOM
YPOBHE;

noAAep:KaHue Hy»KHOro Beca:
VHAMBUAYabHbIE MPOrPamMMbl
ynpas/ieHUs BECOM, NOMOratoLLme
notpebutensm n3basuTbCa oT
JIMLWIHero Beca.

MpopaykTtbl Gerber
NPOXOAAT UCMbITaHUE B
npouecce gerycrauum.
Gerber paspabotana
nporpammy «byab
3/,0POBbIM C CAMOrO
Hayasa», UCMONb3YIOLLYIO
nocnegHue paspaboTku

B 061acTM NUTaHusA,
4yT06bI NOMOYb
poautensm nNpuMBUTL
AETAM HaBbIKM1 340POBOro
NUTaHuA.

Nestlé Nutrition, 2007

Hanpasnenusa MecTto

[OeTckoe nutaHme* 1-e

MeaguumHckoe nuTaHne  2-e

CnopTuBHOE NUTaHne 1-e**

MoaaepskaHue Beca 1-e***

* [leTckoe NUTaHWe U NUTaHWe ANA TPYAHbBIX
peten

** MecTo, 3aHMMaemMoe CrOPTUBHBIMU
6aToH4nKamu B CeBepHOI AmepuKe

*** MecTo MHAMBMAYaNbHbIX NPOrpamm
ynpasneHus sBecom B CesepHoi Amepuke
Wctounuk: Nestlé

Mocne npnobpeTteHns
KomnaHuu Gerber Baby Food

Company B ceHTAbpe 2007 r. cmecu

0018 TPYAHBIX AEeTeN U AeTcKoe
nuTaHune ctaau 3aHMmatb 6onee
70% 6usHeca Nestlé Nutrition

(aetckoe nutaHue 44%, cmecu gna

rPyAHbIX feTeit 29%).
70 Aenaer Hac NpousBoauTeNemM
HOMEP OAMH Ha KpynHeWLwem

PbIHKE AEeTCKOro NnTaHnA B mnpe —

CLUA; Nestlé Nutrition ctana
MWPOBbIM IMAEPOM 3TOTO CEKTOpa.
3T0 NnprobpeTeHme 6bino
cAenaHo Bcaes, 3a ABYMA APYTUMM
— Novartis Medical Nutrition n
Jenny Craig, 4to npespatuno Nestlé
Nutrition B KOMNaHWO C rog0BbIM
06bemom Npogax noutu B 11 mapg,
WBeNLLapPCKNX GpaHKoB.
Y3Haiite 6onblue Ha
www.nestlenutrition.com

MpoayKuma n notpebutenn
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1,88 mapa, wBenuapcknx ¢paHKos

Pacxoabl Ha uccnefoBaHus U paspabotkm, 1998-2007*

2,0

1998 1999 2000 2001 2002

2003 2004 2005 2006 2007

*mnpg, Wwe. ppaHKos
Wctounuk: Nestlé

WUccneposanua n paspaboTku

Cucmema uccnedosaHuli u
paspabomok «Hecmase»
«Hectne» npogonkaer octaBaTbCA
MWPOBbIM INAEPOM B 06/1aCTU
uccaenoBaHUn U paspaboTok —
B 3TOWN AeATENbHOCTU aKTUBHO
y4acTByIoT 5 TbIC. Yenosek.
B 2007 r. «<Hectne» notpatuna Ha
uccnenoBaHusa u paspaboTkm
1,88 mnpp, weeluapckux ppaHKos
—3a nocnegHune Bocemb neT
BNOXeEHUA B 3Ty chepy
yBenMumMnucb bonee yem BABoe.
«HecTtne» aKTUBHO CTpemuTCA
K MIHHOBALMAM, KOTOpble NOMOratoT
HaM NPeyMHOKaTb BO3MOXKHOCTH
1 UCNONb30BaThb pPe3ybTaThbl
nccnefoBaHNUiA B HaLIMX NPOAYKTaxX
n ycnyrax. Cioga BXxoaat u
napTHepPCcKne OTHOLLEHUA C
YHUBEpCUTETaMU, HOBbIMM

KOMMaHWAMM, COBMECTHbIE
MHBECTULMOHHbIE MPOEKTbI
N COTPYAHNYECTBO C
nocraswukamu. Hanpumep,
B ¢pespane 2007 r. Mbl 3aKNOYNAN
cornaweHue c INMEGEN,
MeKCMKAHCKMM HauWOHaIbHbIM
MHCTUTYTOM reHOMHOMN MeaULMHbI.
B pamkax cornaweHua KomnaHus
CMOHCUPYET OAHY U3 Kadeap u Asa
Hay4HbIx 06LecTBa. B Hosbpe
2006 r. 6b110 chopMMpOBaHO
napTtHepcTBo ¢ EPFL (PeaepanbHbiii
NOANTEXHUYECKUI YHUBEPCUTET
J103aHHbI) B LLeNsiX COTPYAHMYECTBA
B chepe Hay4yHbIX UccnefoBaHum
POAW NUTaHUA B Pa3BUTMUN MO3ra.
UccnepgoBaTenbckuin LeHTp
«Hectne» (NRC), pacnosioXKeHHbI B
JlosaHHe (LUsetuapwusa), —
KpynHeWiwee B mupe
HerocyfapcTBeHHOe yypexaeHve
no uccaef0BaHNUIO BOMPOCOB,

CBAA3aHHbIX C NUTaHMeMm. B LieHTpe
paboTatot 700 cnewmanncTos,
BKAtoYas 6onee 300 yyeHbIX U3

48 ctpaH. NRC (www.research.
nestle.com) sBNsAeTCA LEHTPOM
rnobanbHOMN feATENbHOCTH
«HecTtne» B 06nacTm uccnenoBaHui
1 pa3paboToK, KOTOPbIN
OfHOBPEMEHHO yaenaeT BHUMaHue
1 N06anbHbIM, U JIOKaNbHbIM
Bonpocam. Kaxkabii rog LleHTp
coTpyaHUYaeT bonee yem

¢ 200 BHELWHMMM HayHHbIMK
opraHusaumamm

1 YHUBEpPCUTETaMM, NOCTOAHHO
pacwmpaAn Hay4yHyto 6asy

ONA YAOBNETBOPEHUA HYXKA,
notpebutenei.

Me0yHapoOHsbIl cumnozuym
«Hecmane» no sonpocam numaHuA
B pamkax exerogHoro
MexayHapoAgHOro cMMmnosmyma
no BOMpocam NuUTaHuA BeayLine
3KCMNepTbl 06CYKAAOT aKTyaibHble
npobaembl 330p0oBbA U GPU3MONO-
MK YenoBeKa, onpeaenatoT Ha-
npasieHna byaywmx nccnenosa-
HUI 1 NYBANKYIOT UX pe3ynbTaTbl Ha
CTpaHULAX Hay4yHbIX U3gaHuin. B
OoKTABpe 2007 I. y4aCTHUKM
IV cumnosnyma no NUTaAHUIO U paKky
paccmaTpusanu ponb pexunuma
NUTaHUA B KayecTse paKkTopa pMcKa
npv BOSHMKHOBEHMM PaKa, a TaKxe
NbITaNUCb 06 BACHUTD, KaK,
NpaBUIbHO NUTAACb, MOXHO
npesoTBPaTUTb BOSHUKHOBEHMWE
aTOro 3aboneBaHuA.
MoapobHee Ha caitte
www.nestle.com/csv/symposium
WUccneposatenbckue paspaboTku
NRC TpaHcdopmupytoTcs B
WHHOBALMOHHbIE NPOAYKTbI U
TEXHONOTMM B PaMKax MeXayHa-
POLHOM CETU, B KOTOPYIO BXOOAT:
TEXHONIOTMYECKMe LIEHTPbI
npogyKuum (PTCs). Kakablt U3 HUX
paboTaeT ¢ KOHKPETHbIM Noapasae-
neHnem «Hectne», npeaocrasnss
peKkomeHZaunu ana onpeaenex-
HbIX KaTeropuii NpoayKLmm; Bce
BMeCTe OHU NpeacTaBaAoT coboi
rNo6anbHbIN LEHTP pa3paboTku
NPOAYKTOB U NPOLLECCOB;
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LeHTPbI UCCNea0BaHNUi
1 paspaboTok (R&D centers),
paboTatolme B TECHOM
coTpygHudectse ¢ PTCs ana
YA0BNETBOPEHUA PErMOHANbHbIX
Hy»K4 B 0bnactu R&D.
Bbl MOKeTe 03HaKOMUTLCA
C NoAHbIM cnnckom 23 PTCs n
ueHTpos R&D no agpecy
www.nestle.com/csv/
researchcenters

«HecTne», Kpome TOro, nonyyaet
noaaep>ky Coseta no NUTaHUIO
«Hectne», obpasosaHHoro 30 net
Ha3aj, 1 COCTOALLENO U3 BeAYLLUX
YYeHbIX-HYTpMLMOonoros. 3agaya
CoBeTa COCTOUT B PaCCMOTPEHUMU
CYLLLECTBYIOLMX U BO3SHUKAOLLMNX
npobaem B 061aCTV NUTAHUA; OH
TaKKe BbICTYNAeT KOHCY/IbTAHTOM
BbICLUMX pyKoBoauTeneit KomnaHum
Nno BONPOCaMm BAUAHUA Ha
NOAUTUKM U cTpaTernio «Hectne». B
TeyeHue nocnegHux 10 net Coset
33aHMMAETCA UCCNefoBaHMEeM TaKNX
BOMPOCOB, KaK AnabeT n getckoe
OXXUPEHWE; OH NPEANOXKNUA
M3MEHEHMA B NOAUTUKM «HecTne»
NO CHUXXEHMUIO COAEPKAHNA
TPAHCKUPHbIX KUCNOT, CONU U
caxapa B NPoAyKTax, a TakKe no
060raLeHno NPOAYKTOB NUTAHMA
KENesom u Apyrumu sneMmeHTamu.

UcnonvzosaHue docmusiceHuli
HAYKU U HOBbIX mexHoso2ull
Mbl UCNONb3yeM HayyHble
LOCTUXEHUA U TEXHONOTUM MPU
pa3paboTke NpoAyKLMK, KoTopas
Nnomoraert yayywaTtb paboTy
KENy[04YHO-KMLWEYHOTO TPAKTa,
COXPaHATb 340POBbE B MOXUIOM
BO3pacTe W yNyylwaTb CNOPTUBHbIE
pesynbTaThbl:

B Hayane 1990-x mbl ogHUMM U3
nepBbIX CTa/N UCNO/Ib30BaTb
NpoBUOTUKM — NonesHble
b6aKTepuu, ykpennaowme
UMMYHUTET;

Mbl pa3paboTanu TeXHONOIUM,
nossosstoLwme B 6yNbOHHbIX
KybuKax 1 npunpasax Maggi
3aMEeCTUTb YaCTUYHO
rMAPOreHN3MpPOBaHHbIE KUPbI
HaTypasbHbIM PacTUTE/IbHbIM

Mac/iom v A06aBUTb B HUX
0AMPOBAHHYIO CO/b, YTO MOMOraeT
n3bexaTb Npobaem ¢ WUToBUAHOM
Keneson u 3amea/IeHHbIM
pasBuUTMEM Y AeTel;

6aTOHUYMK ANA CNOPTUBHOMO
nuTaHua PowerBar copep»ut
£06aBKy, KOTopas cnocobHa
NOBbILWATb YMCTBEHHYIO
KOHLLEHTPALMIO CMOPTCMEHOB,
MCNbITbIBAOLLMX
NPOAOIKUTENbHbIE HAarPYy3KH;

HOBasA TEXHONOTUSA
NpPOW3BOACTBA Kany4nHO No3sonser
No/y4aTh CIMBOYHYIO KLLAMKY»
Nescafé Cappucino co CHUMKeHHbIM
CoAEepKaHNEM XKMUPOB.

Wccneposatenu u pa3pabotunkm
«HecTtne» notpatunun 6onee 10 net
Ha COBepLUEHCTBOBaHME
TEXHO/IOTUN HU3KOTEMMNEePaTypPHOro
3amopaxkusaHus (LTF), B npouecce
KOTOPOro NpoucxoauT
0ecTabunansanms YactTul, Xupa
B MOpOXKeHoM. Mpu 3Tom
NPUBbIYHbIN BKYC U KOHCUCTEHLUA
MOPOYKEHOTO COXPAHAOTCA, OAHAKO
BMOJIOBMHY YMEHbLUIAETCA
COAEPIKaHME K1pa U Ha TPeTb
CHW)KaeTcA KaNoPUMHOCTb.
TexHonorua LTF ncnonb3syetca
B TaKMX NPOAYKTax «Hectne», Kak
Dreyer's Slow Churned, La Laitiére,
La Lechera, Hdagen-Dazs v
Moévenpick.

Bbopb6a c oxkupeHnem
OXMpeHne BO3HMKAET, Korga
KasiopuM HaKkanameatoTcs bbicTpee,
Yyem TpaTATCA, a M3NULLEK
OTKNafblBaeTcsa B OpraHusme B
BuzAe Xupa. OaHOM U3 raBHbIX
NPUYUH OXKUPEHUA ABAAETCA
ypesmepHoe noTpebneHune
BbICOKOKa/IOPUIMHBIX MPOAYKTOB —
Hanpumep, CHIKOB U CAaAKMX
HanuTKOB.

Hawwu pgeiictBua
CTpaternyeckan peakuma «Hectne»
3aK/I0YAETCA B CNEAYIOLLEM:
o6HOoBNEHME (MM NpeanoXKeHne
HOBbIX) peLenTyp B Lenax
ONTUMM3ALMM NUTAHKUA, HaNpUMmep,
nyTem yCTpaHeHMUA TPAHCKMUPHBIX
KUCNOT UIN CHUMKEHUA COAEPMHKAHNA
KUpa, caxapa uau conu;
peanusauusa nporpammsl
«60/40+», obecneumnsatoLLein
NPEBOCXOACTBO Haj, NPOoAyKLMen
KOHKYPEHTOB B 4acTW BKyca
1 NUTaTe/IbHOCTK;

MCNonb3oBaHUe
3aMaTeHTOBaHHbIX aKTUBHBbIX
VHIPEAVEHTOB, NOBbILWALLNX
NONEe3HOCTb MPOAYKTOB MUTAHUS;

BHeapeHue «Komnaca «Hectnhe»
ON1A NPoAyKTOB NUTaHuA» (Nestlé
Nutritional Compass), bnarogapsa
KOTOpoMy noTpebuTens nonyyaert
NoJIHyH MHGOPMALLMIO O CcoCTaBe
NPOAYKTOB M MOXKET caenatb
060CHOBAHHbIV BbI6OP;

opraHM3auma TenedoHHbIX
cnyx6 no pabote
C noTpebuTensimu, rae MoxKHo
Nosy4YuTb UHANBUAYANbHYIO
KOHCY/IbTaLMio MO BONPOCam
nUTaHus;

pa3paboTKa cneumanbHbIX
6peHA0B U TEXHONOTUM, TAKUX KaK
Lean Cuisine, Jenny Craig v
moporkeHoe Slow Churned
(meaneHHo B36UTOE).




4,4 mnpa WBenuapcKknux ¢paHKoB

BblpyyKa OT Npoga*kn NpPoayKTOB, COAePKaLLMX 3aNaTEHTOBAHHbIE aKTUBHbIE NHTPEANEHTbI

Cereal Partners Worldwide
(CPW), coBmecTHOe npeanpuatue,
B KoTopom «HecTne» u General
Mills Inc. Bnagetot 50-
NPOLLEHTHbIMU A0NAMM, f0baBaseT
B BblMyCKaeMble UM Cyxue 3aBTPaKu
LenbHble 3naKun. Mo gaHHbIM
nccnepoBaHUI, aTo yayyliaet
paboTy cepaua, peryavpyet
YpOBeHb Caxapa B KPOBU 1
rnomoraeT nsbexaTb OXKUPEHUA.

C Havana 2004 r. CPW gobasuna
1,6 MApa NopuUMiA LLeNbHbIX 31aK0B
K aCCOPTUMEHTY CBOEM NpoAyKLMK
Ha pbiHKe EBponbl. [lomumo 3Toro,
CPW yganuna 3,5 Tbic. T caxapa

1 530 T CoNM U3 CBOEN NPOAYKLMM.

Derycrauuna Shredded
Wheat B Cereal Partners
UK. loToBble cyxue
3aBTpaku Nestlé
copepKar uenbHble
3N1aKu.

OnNTUMM3aLUA NULLEBOI LIEHHOCTU
npoaykummn «Hectne»

MosbiweHue:

© UenbHble 3naku: 1,6 mapg
AONONHUTENbHbBIX Nopunii B EBpone
(2004—2007)

© Monb3a gnA 3p0poBbA:
3anaTeHToBaHHbIe aKTUBHbIE
MHrpeAMneHTbI (CM. HUXKe)

© MMKpPOHYTPUEHTbI: BUTAMUHbI,

Nbl U MUKPC
P n Tbl

P

CHukeHmne*:

© TpaHCKMUPHbIE KUCNOTbI: yAANEHO
34,2 Tbic. T, 6pb 2003 - ¢
© Caxap: ypaneHo 204 tbic. T
(aHBapb 2003 — sekabpb 2006)
© Conb: ypaneHo 5 tbic. T
(anpenb 2005 — aekabpb 2006)

2007)

*3a uckniodeHvem CPW
UcTounnk: Nestlé

Pa3paboTka npoayKuum

Mbl NOCTOAHHO NepecmaTpmBaem
COCTaB Halen NPOAYKLMHU, CHUKAA
copepyKaHve conu, caxapa

M TPAHCKMPHBIX KUC/IOT M MOBbILLIAA
coaepyKaHue NonesHbIX 31eMeHTOB,
TaKMX KaK KanbLmi, )eneso,
LeNbHbIE 3/1aKW U KNeTyaTKa.

3anaTeHTOBaHHbIE aKTUBHbIE
VHIpPeAUeHTbI

MoMUMO 06bI4YHBIX NPOAYKTOB, Mbl
npegsnaraem notpebutensam
ACCOPTUMEHT NPOAYKLUM

C 3aNaTeHTOBAHHbIMMW aKTUBHbIMM
uHrpeamneHTamu (3AM). 1o Habop
onpeaeneHHbIX UHIPeaNeHTOB

1 peuenTyp, bnarogaps KOTopbiM
OCHOBHbIe KaTeropmm npoayKTos
NUTaHUA 1 HanuTkoB «Hectne»
CTaHOBATCA elle 6bonee nonesHbIMU
O/ 340p0Bbs NoTpebuTens.

B 2007 r. cymma npogax
NPOAYKLMK, cogepskalLer 3AU,
yBenmyunacb Ha 16% u coctasuna
4,4 mnppa, weenuapckux GpaHKos.
Ctofia OTHOCATCA NPOAYKTHI,
copepxawme 3AN, koTopble
YAYYLLIAIOT NULLeBapeHmne
(Actifibras), nosblwwatoT

1 3aWmwaoT ummyHuTeT (BL),

a TaKXKe CHUXKAIOT ypoBeEHb
xonectepuHa B Kposu (ActiCol).

[laxe B pa3BUTbIX CTPaHax OT
N10X0ro NuTaHua ctpagatot 50%
YKMBYLLMX B OMaX NpecTapenbix
rpaxaaH u go 70% noxxuabix
naumeHToB 60bHWML, YTO NPUBOAUT
K MOBbIWeHHOM 3a601eBaemMoCcTH U
cmepTHOCTU. B oTBeT Ha aTo
«Hectne» paspaboTana
oboralleHHble NonesHbIMU
3/1eMeHTaM1 HanWTKM, Cynbl 1
rotosble 6nt0aa,
yAooBAeTBOpAIOLLME
VN3MEHALMMCA ANETON0TUYECKUM
NoTpebHOCTAM U BKYCOBbIM
npeanoYTeHUAM MOXKUAbIX NtoeN.
Hanpumep, npoayKTbl cepumn
«Hectne» Nutren Optimum,
npeacTaBieHHble Ha pbiHKe
JlaTuHCKOM AMepuKm, oboraleHbl
Kanbuuem, dochopom, KucaoTamm
Omera 3 1 6 1 npebroTkamm.
Cpeau npoaykumm dupmbl Davigel,
noapasgeneHusn Nestlé France
Professional, ectb Les Essentiels —
33aMOpPOXKEHHbIE OBOLLHbIE UK
dpyKTOBbIE MIOPE, 0bOraLLeHHble
NPOTENHOM, Ka/bLMeM U
KNeT4YaTKoM U NpegHa3HayYeHHble
ON1A NPUTrOTOBNIEHMA AeCepToB U
cynos. MNonydabpukaTbl Savoureux,
6oraTble NPOTEMHOM W KanbLueM,
CO3JaHbl CneuunanbHo AaA Noaen,
MCMbITbIBAOLLMX Npobaembl ¢
rnoTaHnem.
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KymynaTusHbIi rogoBoii poct,
2004-2007*

I CneuuanbHble NPOAYKTbI U HAMUTKK

B MosceaHeBHbIe NPOAYKTHI U HAMKUTKM

B [MpoayKTbl M HAMUTKK C 4OMONHUTENbHBIMM
cBoicTBamun

B 3anateHToBaHHbIe aKTUBHbIE WHrpeaneHTbl

30

%

*3a uckntoveHnem Henuuwesblx TOBapoB
Wctounmk: Nestlé

YaoeneTtsopeHue cneuudpuyeckux
BKYCOB U noTpebHocTelt

[lns ynosnetBopeHus
cneumdunyeckmx notpebHocTen

M NpeanoyYTeHuI notpebutenei moi
NpousBoAMM efBa 3aMeTHble
M3MeHeHUs B peLenType Halemn
npoayKkuun. Hanpumep, ABa roga
Hasag KomnaHusa npeactasuna
MN3MeHeHHble TPaANLMOHHbIe
NPOAYKTbI Ha pbiHKe Bpasunum
(nepBoHauanbHO Ha ceBepo-
BOCTOKe CTaHbl). B uncno atux
TOBapOB BXOAMT CYXOe MOJIOKO
Ideal, BapnaHT mapku Ninho/Nido,
HO C APYrMM cOYeTaHneM
BUTAMMHOB U UHFPEANEHTOB.

Kopm ansa AOMaLIHUX }KUBOTHBIX
[lomalliHWe KMBOTHble ABNAIOTCA
BaYKHOW YaCTbHO APYHKECKOro
OKPYXKEeHUA U coCTaBNAoLWeNn
NCUXOIOTMYECKOTO 340POBbA ANA
MHOTUX Nt0AEN NO BCEMY MUPY.
0Ob6ecnokoeHHOCTb Npobnemamm
JIMLLHEro Beca v 340p0BbA
aKTyasbHa He TO/IbKO AN1A
YenoBeKa, a HalUW 3HaHUA

0 NUTaHWM YeNOBeKa MOXKHO
MCnonb30BaTb U MPUMEHUTENBHO
K KOLIKam 1 cobakam. Hanpumep,
KULIeYHble baKTepPUU KUBOTHbBIX
BO MHOTOM CXOMU C
nULLeBapuTeNbHbIMKU BaKTepuamm
Yyenoseka, MO3TOMY y4yeHble
«Hectne» paspaboTanu pas
KOPMOB A181 }KUBOTHbIX,
obecneymBatoLLmMx UM AONTYIO

1 3[10pOBYIO XM3Hb. TaK, B cOCTaB
KOPMOB [iN1A1 }KMBOTHBIX BCE Yalle
BK/ItOYALOTCA NPEBUOTUKM —
HenepesapvBaemble YINEBOAbI,
KOTOpble CTUMYIUPYIOT
BbI6OPOYHbBIN POCT NONE3HBIX
6aKTepuit, ynydlwatowmx paboty
KULIEYHMKa.

CerogHa «Hectne» anaerca
Maepom B 3TOM cekTope. Havyas
¢ nokynku Carnation 8 1985 .,
KomnaHus 3aTem npuobpena
Spillers n Ralston-Purina.

B pesynbraTte 6bina co3pgaHa Nestlé
Purina PetCare.
www.purina.com

HoBbIVi cyxoi Kopm Purina Pro Plan
OTBEYAeT MeHALLMMCA
OMEeTONoTNYEeCKUM

1 NCUXONOTUYECKMM NOTPebHOoCTAM
CTaperoLmx KoLek 1 paspaboTaH
cneuManbHO ANA ABYX BO3PACTHbIX
KaTeropuit: 3pensbie (7-11 ner)

M NOXKMUAble KoWwKK (11 netun
cTape).

Bbl morkeTe HaliTu Bonee
noapobHyto MHbopmauuio Ha
www.nestle.com/csv/catfood

Bonee nogpobHas MHGopmauua Ha
www.nestle.com

Cm. Bugeomartepuanbl 1
npeseHTaLumn o AesTeNlbHOCTU
Gerber n HU3KoTEemNepaTypHOM
3aMOpaKMBaHMK Mo agpecy
www.nestle.com/csv/stories




[locTynHble NPOAYKTbI MUTAHUA

«Hectne» HeceT OTBETCTBEHHOCTb
3a 70, YT06bI NOTPEOUTENb NONYYaN
boratble NUTaTeNbHbIMU
BELL,ECTBAMMW NPOAYKTbI BHE
33aBUCMMOCTU OT TOTO, A€ 3TU
NPOAYKTbl NPOAAOTCA, U OT UX
LeHbl. YTobbl obecneunTb
[OCTYMHBbIMW NPOAYKTaMU MUTAHKA
2,8 MApg, Ntogen no Bcemy mMupy,
eXXeHEeBHbIM [,0X0A, KOTOPbIX He
npesbiwaet 10 gonnapos CLUA,

Mbl BO3POAMUAN NPOTrPammy
«[locTynHble NPOAYKTbI MUTAHUA»
(Popularly Positined Products -
PPP). Cyxoe monoko Ideal,
npogatoleeca B bpasuaun, — nuwb
OAMH 13 NPUMEpPOB CO34aHUA
0bwmx ueHHocTel ana «Hectne»

1 gns obuiecTsa.

Co3paHue pabounx mect

B deBpane 2007 r. «<Hectne»
oTKpbina ¢pabpuky B Pelipa-au-
CaHTaHa (bpasuaus), rae
npoussoanTca Gpacoska Kode

M CyXWX 3aBTPAKOB A/ feTel;

Ha dabpuKe TaKKe U3roToBaseTCA
nanwa 6bICTPOro NPUroToBIEHUS.
NHBecTMLmm B pabpuKy cocTaBuamn
60 M/IH LWBENLAPCKUX PPaHKOB.
3peck 6b110 co3paHo 125 pabounx
MEeCT, 1 BnaTepo 6osblie pabounx
MeCT Mo/ly4NIN MeCTHble
AUCTPMBYTOpPbI, BpOoKepbI

1 nocTasLmKK. Pabpuka
NoCTaBAAET CBOKO NpoayKumio 50
MJ/IH NOTpebuTenen B sTom
3KOHOMMUYECKM Hebaaronony4yHom
pervoHe.

LleHHOCTb ana «Hectne»:
HW3KO3aTpaTHaA Moaenb busHeca;
npefaHHble COTPYAHUKM,
obecneyuBatoLme JOCTyN Ha

NPUBbLINLHBIN MECTHbIN PbIHOK.
LleHHocTb ana obuecTsa: pabouve
MecTa; SKOHOMMYECKOE pa3BUTHE
pervoxa.

Ucnonb3oBaHne MeCTHbIX
WUCTOYHMKOB Cbipbsa
Bpasunbckue depmepbl —
NpPOV3BOANTE/IM MOJIOKA MOTYT
nony4untb 6ecnnaTHble
TEXHUYECKMe pekomeHaaLmm

B MOJIOYHbIX paiioHax «Hectne»,
OTKYy4,a MOJIOKO MoCTaBAAeTcA
Ha ¢abpuKy B Apacatyba. dabpuka
NpoV3BOAUT HEAOPOroe cyXxoe
monoKo I/deal, oborauieHHoe
YKene3om, Kanbuuem u
BuTammHamun A, Cun D.

LleHHOCTb ana «Hectne»:
rapaHTMPOBaHHbIN MCTOYHMK

BbICOKOKQYeCTBEHHOTO CbIpbA.
LleHHOCTb ANA obLecTBa:
HaAEXKHbIN PbIHOK cObITa
1 PEerynapHbIi UCTOYHMK A40X0A4a
N1 NOCTaBLLMKOB CbIpbA.




MuwieBan LeHHOCTb

HekoTopble PPP oborauwatotca

B LenAx obecneyeHuns
notpebutenein 4oNoAHUTENbHbIMU
None3HbIMU NUTaTeNbHbIMMU
BelyecTBamu. Hanpumep,
npogatolLeecs B JIaTUHCKOM
AmepuKe cyxoe mosoko Ideal
060ralleHo Kene3om, KasbLmem

v ButammHamu A, C n D, a Maggi
Sopa Crecimiento, npogatowmiics
B LleHTpanbHOM AMepUKe KypUHbIi
cyn-nanwa Ha MO/I0YHOW OCHOBE,
COAEPHKUT 6EKM, BUTaAMUHBI

1 MUHepanbl, Heobxoanmble ana

[octynHOCTb M Hannume
JocmynHocmeb: PPP yacTo
npogatoTca B HebonbLmx, bonee
[AeleBblX YNnaKoBKax, MO3TOMy
NnoTPeEBUTENN C HUKMMU JOXOAAMM
MOFYT NMOKYNaTb UX PEryifpHO;
Hanuyue: nporpamma npsmon
[0CTaBKM NPOAYKTOB U3 MarasuHa
NOMOT/1a NOBbLICUTb YPOBEHb
npucytcTeua KomnaHum Ha
MECTHbIX PbIHKax 1 obecneyntb
HanMyme NPOAYKLMU B CTPaHaX
C HEKOMMAKTHbIM MPOXKMBAHUEM
HaceneHua. B bpasnanun
B MPOrpamme y4acTByHOT 4 TbiC.
3KCNEeANTOPOB, OCYLLECTBAAIOLLNX
[0CTaBKy NPOAYKTOB Ha AOM
HapAAy € UX TPAZULNOHHON
npogakei B TOProBbIX TOUKAX.

B OxHOM AdpuKke n TannaHae
6b11M CO34aHbI NOXOXKME CUCTEMDbI
[OCTaBKM MOPOMKEHOTO;

B 3anagHon Adpuke paboTatoT
3 TbIC. K<KODENHDBIX MOBO30KY.

LleHHOCTb ana «Hectne»: HOBble
BO3MOYHOCTM A5 Pa3BUTUSA
6usHeca, NnpuHocsALLee Npubbiab
pa3BuTue 6peHaa, 6onee TecHble
CBA3U C MECTHbIMM COObLLECTBAMMU.

LleHHOCTb A1 06LecTBa:
NOBbILIEHNE YPOBHSA [0XOA0B,
nepesaya HaBbIKOB,
MUKpodUHAHCUPOBaHUE,
coumanmsaums.

pocTa v pa3BuUTUA OeTen.
OboraLeHHble MPOAYKTbI
No/Ib3yHOTCA CNPOCOM U B AppuKe:
6ynboH Maggi, copepawmni
MNOAMPOBAHHYIO COMb, KOTOPas
Heobxoauma ana NpopUNAKTUKM
3a6oneBaHuUi WMTOBUAHOM
Kenesbl, — CaMbl NONYAAPHbLIN
npoaykT «Hectne» B [BUHee,
KamepyHe u KoT-a'UByape.

LleHHOCTb ana «Hectne»:
[,0CTYN K HOBbIM PbIHKaM

M yCUIeHNE NPUCYTCTBUA
KomnaHun Ha Hux; 6onbluas
NPUBNEKATENbHOCTb NPOAYKL MU
1 bonee WMpPOKas y3HaBaeMOCTb
b6peHaa; XxopoLumne A0Xoabl.

LleHHoCTb A1 06LwecTBa:
[OCTYN K HELOPOrMM NPOAYKTam
NUTaHWA.

MogpobHee Ha www.nestle.com
CM. BUAEO O AOCTYMHbIX
NPOoAYKTax NuTaHus B bpasuaunm
www.nestle.com/csv/stories




95%

Jons npoayKtos ¢ mapkuposKon Nestlé Nutritional Compass Ha ynakoBke

MapKeTUHr n
obmeH
nHpopmauuen

O6saszatenbcrea KomnaHum B chepe
obmeHa MHpopmaumeit

«Hectne» o4yeHb OTBETCTBEHHO
OTHOCUTCA K UHGOPMUPOBAHUIO
notpebutenei, ocobeHHo aeten,
BOT NMOYemy BCEe KOMMaHUH,
sxogaume B lpynny «Hectne»,
06s3aHbl cobtoaaTh MpUHUMNLI
«HecTtne» no obweHno

c notpebutenamu.

KoMnoHeHTbl OTBETCTBEHHOCTH
nepeg notpebutenamu:

YeTKas M NOHATHAA MapKUPOBKa
NpoAyKLMN 1 NpeaocTaBneHne
[L,OMOTHUTENbHOWN MHPOopMaLMK,
4T06bI NOMOYL NOTPEBUTENIO
caenaTb 060CHOBaHHbIN BblI6oOp
NPOAYKTOB NUTaHUS;

OTBETCTBEHHOE
MHGOPMMpPOBaHME O MPOAYKLUM,
0CobeHHO O TOBapax A/1s AeTel
(cm. paszen, NocBALLEHHbIN
pekname ansa getew, ctp. 49),
B COOTBETCTBMM C TpEHOBAHMAMM
3aKOHOAATeNbCTBA U
KopnopamusHeix npuHyunos
sedeHuA busHeca «Hecmane»;

y4yactue B 06pa3oBaTesibHbIX
nporpammax ans notpebutenen
Nno BONPOCam NUTaHUA U UX
NoAAepKKa;

COTPYAHUYECTBO C rocyaap-
CTBEHHbIMMW OPraHamMM 3paBo-
OXpaHeHus B pa3paboTke
6naronpuATHbIX 418 340POBbA
NoAX0A0B K NUTaHMIO
1 NpoABWXeHWUM 300poBoro obpasa
KUBHU.

Bbl MOKETE 03HAKOMUTBLCA CO
Bcemu MNpuHLMNAMKM Ha caliTe
www.nestle.com/csv/downloads

OTBEeTCTBEHHbII NogxoAa K
MapKUpPOBKe NPOAYKTOB NUTaHUA
XoTa obcyxaeHve Ny4dLumnx
NoAXOf0B K MapKMpoBKe
NPOAYKTOB NUTaHUA NPOAOKAETCH,
«Hectne» ewe B 2005 r. BHegpuaa
Nestlé Nutritional Compass
(«Komnac «Hectne» ans npofyKToB
NMUTaHUAY). ITO HAHECEHHaA NPAMO
Ha ynakoBKy Heobxogumas

W NOHATHaA ana notpebutens
nHpopmaumsa. bnarogapa atou
nporpaMmme MapK1MpOBKH,
LeNCTByloLWEe BO BCem Mupe,
noTtpebutenun nonyyatot
MWUNANAPAbl 6onee NOHATHbIX
COO0bLLEeHMI O NPOAYKTaX NMUTAHUA.
CeroaHa «Komnac» neyartaeTcs Ha
95% Bcelt npoayKumm KomnaHuuy;
Bce 60/blue HOBbIX BUA0B
NPoAyKLMU MapKupyeTcs

c nomoubto «Komnaca».

B ocHoBe «Komnaca» nexur
nHbOpPMaLMA O COCTaBe NPOAYKTa,
OfHaKO NMOMMUMO Hee TaKKe
neyaTtaloTcs caefylolme CBeAeHUA:

Y3Halime 6onbwe: OCHOBHasn
MHbOopMauma 06 MHrpeaneHTax
VAU AaHHble, NpeAcTaBastolme
MHTEpec AN notpebutenei
(Hanpumep, copeprkaHue Xupa,
caxapa Wau Conu, a TaKKe Kenesa
VNN KNeTyaTku);

Bosbmume Ha 3amemkKy:
pekoMeHZaLMK 0 TOM, Kak U3BNeYb
13 noTpebneHns AaHHOTO NPOAYKTa
MaKCUMasIbHYIO NOb3Y;

38oHUMeE U nuwWumMe:
KOHTaKTHas MHPOPMaLMA U CCbINKK
Ha pecypcbl MHTepHeTa.

Bbl MoKeTe y3HaTb O
«Komnace» 6onblue, nocetns
www.nestle.com/csv/compass.

Cucrema Nestlé
Nutritional Compass
no3BoNAET NOKynaTento
yBUAETb NOHATHYIO

1 Bceobbemniowyo
MH$OPMaLUIO O NPOAYKTE
NPAMO Ha ero ynakoBkKe.
BBepxy: TaK BbIFAAUT
«Komnac» Ha ynakoBke
6peHga Milo,
npogatouierocs

B8 Manaiisuu. Milo
nonb3yercsa
NonynApHOCTbIO

B8 Manaiiaum u MHorux
APYrUX CTpaHax mupa.

KoHTakTHas nHbopmaums Ha
yMaKoBKe NpeaocTasiAeT A0CTyn
K 96 oTaeneHunam Cny»6bl no
paborte c notpebutenamu no scemy
mupy. MoyTtn Tpu YeTsepTy (73%)
13 10 M/IH 3BOHKOB, €XerogHo
noctynatowmx 8 Cnyx6y, — sto
BOMNPOCHI O NPOAYKLUM
1 obpalleHua 3a peLenTamm unm
COBETOM MO PEXMMY NUTAHUA.
Bonee 40 maH noTpebutenei
no BCEMy MUpPY NpeanoymTaoT
nonyyaTb MHGopMaLMIo UK
pekomeHaaumm «Hectne»
1O 3/1IeKTPOHHOM NoYTe UK Yepes
NPAMYIO NOYTOBYIO PACCBIIKY.
Mpu paspaboTke «Komnaca»
HyTpUumonorun «Hectne»
COTPYAHMNYAIOT C Pa3INYHbIMU
3aMHTEePEeCcOBaHHbIMU CTOPOHAMMU,
4yTob6bI NpesocTaBNfEMasn
notpebutento nHpopmauma
COOTBETCTBOBA/A TEKYLLUM
peanuam.
B EBpone, Hanpumep, 6b110
pelleHo pa3melLaTh Ha yNaKoBKe
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bonee 10 MmMnAnnoHoB

Tabnuuy «PekomeHayemas
AHeBHas Hopma» (POH),
BK/IOYAIOLLYIO CBEAEHUA
0 «60NbLIOIN BOCbMEpKe»
(sHepreTHyeckan LEeHHOCTb,
yrnesogpl, 6enKu, *Kupbl, caxap,
HaCbILLEHHbIE KUPbI, COAA U
KnetyaTtka). TakoBa NoOUTUKA
«Hectne», 4To 0cOBEeHHO BaXKHO B
TeX CNyYasnx, Koraa CyLecTByoT
TpeboBaHMA 06 yKazaHUK
NUTaTeNbHbIX CBOMCTB UK
nonesHocTu. JInwb npu
HeJoCTaTKe MecTa UM OTCYTCTBUK
noao6HbIX TPE6OBAHWUI Mbl MOXKEM
OrpaHMYnUTLCA MHPOPMaLMen
TO/IbKO O «BONbLIOW YeTBEPKE»
(sHepreTHyeckan LEeHHOCTb,
yrnesogpl, 6enKun 1 Kupbi).
Tabnuuy POH 6yanet 4oNONHATb
pasmeLL.eHHas Ha INLEBO CTOPOHe
YNaKOBKM 3Kcnpecc-uHpopmaLms
06 3HepreTMyecKom LLeHHOCTH
OZHOW NopLMM NPOAYKTA U ee aone
B pacyeTe Ha AHEBHY HopMy
Kanopwuii. CTpenka byaer
HanpaBAATb NoTpebutens
K «Komnacy», rae oH cMoXeT
03HaKomMuTbCA ¢ bonee nogpobHoW
MHpopmaumeit. Mo faHHbIM Ha
KoHew, 2007 r., mapkmposka POH
HaHocuTCA Ha 45% Halmnx
NPOAYKTOB, peasim3yoLmnxca
B EBpone.

Ob6pasoBaHue 1 BoBNEYEHUE
«Hectne» paspaboTana
1 BbICTYMMAA CNOHCOPOM
MHOeCTBa 06LLe0CTyMHbIX
obpasoBaTesibHbIX NPorpamm no
BCEMY MMPY, HanpaB/AeHHbIX Ha
NoBbILWEHNEe MOHUMAHUA BaXKHOCTU
NUTaHWA U GU3NYECKON aKTUBHOCTM
[ON1A COXpaHeHUA 340P0BbA.
Mpu1BbIYKa K 340POBOMY NUTAHUIO
3ak/1aZblBaeTcA B paHHEM
BO3pacTe, NO3ITOMY
nepsooyepesHoOe BHUMaHWE Mbl
vAeNnsem LWKonam.

®paHyusa u EC: cnoHcnpyemas
«Hectne» nporpamma «[lasaiite
BMecCTe npeaynpeaum aetckoe
O¥UpeHue» bbina NnpeacrasneHa
B KayecTBe NU/I0THOrO NPOEKTa
B 1992 r. Ha ceBepe PpaHuUUM.
CerogHsa oHa pabortaet
B 10 dppaHLy3cKux ropogax
M HECKO/IbKUX APYrMX eBPOnNencKmx
CTpaHax; Ha 6ase 3ToW Nporpammbl
6bin1a co3gaHa CeTb
no NpoduaaKTUKe AeTCKOro
OXMPEHWA, KOTOPYIO CMOHCUPYIOT
EC n «Hectne»;

Leeliyapus u BeHepusa:
nporpamma Nutrikid — 310
COBMECTHas UHMLMaTUBA
LLIBeiuapcKoit accoumaumm no
Bonpocam nutaHusa, Nestlé
Alimentarium (My3ea nutaHus)

n «Hectne WWBeliuapua n BeHrpua,
B pamKax Kotopoli 170 Tbic.
LUKO/IbHUKOB MoJlyyaT
0b6pasoBaTesibHble KOMMIEKTbI
BMA,EOMATEPUAIOB, UTPOBBIX
KapTOYEeK W KHUT, MOCBALLEHHbIX
TeMe NUTaHus;

Bbpa3sunus: 800 Tbic. peTein
B Bo3pacTe 5—14 net 3aHMmatotcA
no nporpamme «Nutrir», KoTopas
obyyaet nobposonbLes «Hectne»
nonynsapu3MpoBaTb BOMPOChI
NUTaHWA, TMTUEHDI U 30,0POBbLA
C NOMOLLbIO UTp;

TaunaHo: KamnaHwen
«3[0p0oBble TalicKue feTu» 6bl10
0XBa4eHO 5 TbIC. HaYasIbHbIX LLIKOA.
Bbl morkeTe y3HaTb 60sble 06
3TOW W APYr1x nporpammax,
NoCceTuB CTPaHULYy
www.nestle.com/csv/education.

Ewe ogHUM ApKMM
CBUAETENbCTBOM Hallel Bepbl
B Ba’KHOCTb BONPOCOB NUTaHWA
ABNAETCA BOB/MEYEHME HALIMX
COTPYZAHUKOB B rNo6anbHyo
0b6pas3oBaTenbHyo nporpammy
Nno BOMpPOCamM NUTaHWUA Nos
Ha3saHWem Nutrition Quotient
(NQ). C nomoLLbto pasanYHbIX
mopaynei Bce KaTeropmm
COTPYAHUKOB [Pynnbl — OT Y1eHOB
CoBeTa AWPEKTOPOB [0 pabounx —
MOTYT 03HAKOMMUTbCA
¢ pa3paboTkamu yyeHbIx
WcenenoBaTtesibCKoro LeHTpa
«Hectne».

MpouTnTe 6onblLe Ha CTpaHuLe
www.nestle.com/csv/NQ.

Bosnee nogpobHas MHGopmaLma Ha
www.nestle.com

MocmoTpute MybTGUAbM O
«Komnace nutaHua»
www.nestle.com/csv/compass




Cucrema nutaHus «Hectne» NIDO,
CyMMa MpOoAa¥ KOTOPOiA BCero 3a
nATb net goctmurna 1,2 mapg,
WBeNLapPCKNX GpaHKoB,
3aKknagbiBaeT yHAAMEHT
3[,0pPOBOroO pPa3BUTUA pebeHKa Ha
pPaHHWUX 3Tanax ero XusHu. Tenepb
B COCTaB MOJIOKA A/1A AeTel
B BO3pacTe A0 NATU NEeT BXOAAT
naktobaktepun PROTECTUS,
YKpennsLme UMMYHHYIO CUCTEMY,
a Take Prebio. Calci-N
cnocobcTByeT 340pOBOMY POCTY
KocTel pebeHKa.

Cucrema nutanus NIDO 6bina
npeacrtasneHa Ha PuannnuHax
B 2000 r. ¢ NpeasoXKeHMA MOIOKA
NIDO, oboralieHHOro BUTaMmMHamu
A wn D. MNpogsuxkeHue aTol
CUCTEeMbl OCHOBbIBANIOCh HA
«10 npu3HaKax 340poBOro
nuTaHMA» aetei (YNCTas KokKa,

XOpolLlee pasBUTME MblLLEYHOM
CUCTEMbI, XOPOLUWIA COH, XopoLune
BHMMaHMWE U HacTpOeHWe U ap.),
pa3paboTaHHbIX Accoumaunei
HyTpuumonoros-ametonoros PoHaa
®dunmnnuH. CBegeHMA Ha ynakoske
[L0MOMHANNCH CMELManbHbIMK
MHPOPMaLMOHHBIMM
maTepuanamu,
pacnpocTPaHABLIMMMUCA B TOPTrOBbIX
TOYKaX, a TaK¥XKe NiakaTamu, Tene-
1 pagmopeKrnamon

M TeMaTUUYECKMMU CTaTbAMMU

B }KypHanax. loMrmo nosbllleHUs
0CBEAOMNEHHOCTU NoTpebuTenei
0 NpenmyLLecTBax 340p0BOr0
nuTtanua, B8 2006 r. KAMNaHKUA
obecneunna 8-NpoLEeHTHbIN pocT
npoaax 6onee nUTaTeNbHbIX
npoAyKToB Ha ®duannnuHax,

a B 2007 r. Hayanocb
pacnpocTpaHeHue 3ToM KamnaHum
no BCcemy mupy.

CneBa: Kny6
NoBeNUTeNIbHUL, NUTaHUA
«Hectne» —ato
HedopmanbHan
accoumnauma KeHWwmuH
pasHoro Bo3pacra

M COUMaNbHOM
NPUHAANEKHOCTH

B Hurepuu u laxe. 3tor
Kny6 nonynapusupyer
NPUHUUNBbI 340POBOr0
NUTaHUA, a TaKXKe
nepepaert onbIT B 06nactu
AOMOBOACTBA,
npeanpuHMMaTeNnbCcTBa

u nuaepcrtea. Kny6 Takxke
y4yacTByeT B peanvsauum
MHUUMaTUB B cdhepe
34paBOOXpPaHeHUs,
aApPecoBaHHbIX MeCTHOMY
coobuiecTBy, BKAOYasn
o6yyeHne pbIHOYHbIX
TOProBLEB U LUKO/IbHUKOB
npuHuunam obecneyeHus
YMCTOTbI NPOAYKTOB.
Cnpasa: YneHbl Knyba
noBenuTeNIbHUL, NUTaHUA
«Hectne» Ha npaKTuke
o6yualoT npasunam
rurMeHbl nocetutenei

M TOpProsLeB pbIHKa Nop,
OTKpPbITbIM He6oM.

Kny6 nosenutenbHUL, NUTaHua
«HecTtne» anaetcs HedopmanbHOM
YKEHCKOM accoumaumeti B Hurepmu.
Ee uenb — yKpenutb Nosunummn
YKEHLLVH C NOMOLLbIO Nepeaayn um
3HaHMI U HaBbIKOB B 061aCTH

NUTaHWA, LOMOBOACTBA,
npeAnpuHUMaTeNbCTBa

n anpepcrea. Kny6 nposoamt
obyuatoLime cemuHapbl ans
martepei 1 JOMOX035ieK Mo
BOMpPOCaM NUTaHuA, yaenas ocoboe
BHVMMaHWe 340POBOMY MUTAHUIO,
6e30nNacHOCTU NPOAYKTOB

1 npasunam obpateHuns

¢ npoayKktamu. 530 uneHoB Knyba
OXBATU/IN CBOEN AeATeNbHOCTbIO
6os1ee Yem NOSIMUNIMOHA XKEHLLMH.
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Moaxoabl K MapKeTUHrY U
pekname

Peknama

MpuHLMNbl «Hectne» B OTHOWEHUU
Hag/iexallero obmeHa
MHdopmMaLmeli c notTpebutenamm
ABNAIOTCA YacTblo KoprnopamusHeix
npuHyunos sedeHus busHeca
«Hecmne», Bnepsble
onyb6ankoBaHHbIX B 1999 1.

C TeyeHNem BpeMeHu HeKoTopble
NOJIO¥KEHUA 3TOrO JOKYMEHTa
nameHstotca. B 2002 r. 6bin M3paH
601ee NosHbIN 1 NoAPO6HbIN CBOA,
MpuHumnos. B 2004 1 2007 rr. oHK
66111 fOoNONAHEHbI MHbOPMaLumen,
Kacatoleiics geten (cm. ganee).
MpuHumnbl () BbI MOXKETE HANTH
uX Ha www.nestle.com/csv/
downloads) asnstoTca
06A3aTeNbHbIM CMPaBOYHbIM
mMaTepuanom Ans Bcex
COTPYZAHMWKOB OTAE/0B MapKeTUHra
W PEKIaMHBbIX areHTCTB Mo BCeMyY
MMWPY, C UX YH4ETOM CTPOUTCA
MHOOPMALMOHHBIN 06MeH

¢ notpebutenamu. B cooTBetcTBMM
¢ 3TuMun MpurHLuMnamu
OpraHM3yHTCA BCE MAapKETUHIOBbIE
KamnaHuu. Mbl Tak»Ke BHEAPUIN
BHYTPEHHIOI0 npoLeaypy
MOHUTOPUHIA Ha HALWMX PbIHKAXxX

B Lensax obecneyeHms cobnogeHnn
TpeboBaHui MpuHuMnos. Kpome
Toro, «Hectne» yyacteyet

B OTpacneBbIX NPOrpammax,
HanpaB/ieHHbIX Ha BHeApeHNe
NPUHLMNOB OTBETCTBEHHOTO
noaxoaa K pekname. Crofia BXoauUT
v 3anyweHHan 8 2005 r.
obLueeBponenckas Nporpamma,

B PaMKax KOTOPOW oLeHuBaeTca
cobntogeHne KOMNaHUAMM
06s3aTenbHOro A4Ns Beex
npeanpuaTuin otpacav Kogekca
noBefeHWA NpU pacnpocTpaHeHnm
MHGOPMaLLMM O NPOAYKTaX NUTaHWA
1 HanuTKax (Codes of Conduct for
Food and Beverages Marketing
Communications). YuyacTtue B 3ToM
nporpamme gano «Hectne»

MONE3HbIA UHCTPYMEHT Ans
No/y4YeHUs OT3bIBOB O CBOEN
pekname 1 NoALepsKaHUaA BbICOKMX
CTaHAapToB cobatoaeHun
TpeboBaHMiA.

CosmecmmHbie npoz2pammel
ompacnu e cgpepe peKnamel 047
demeli

B pekabpe 2007 r. «<Hectne»
npucoeanHUAach K 406p0BONbHLIM
nporpammam oTBETCTBEHHOrO
NpoBeAEeHUA PEKNAMHBIX
KamnaHuWi, pa3paboTaHHbIM
Npou3BOAUTENAMU NPOAYKTOB
NUTaHUA 1 HanuTKoB B EBpone

v KaHage ana aeteit mnagwe 12
net. Lienb 3Toi MHULMaTUBbI —
noaaepsK1BaThb

M NoNynapusMpoBaTb 340p0OBOE
nuTaHue 1 300poBbI 06pas
XU3HW. B ganbHelwem
He3aBUCUMbIE 3KCMEPTbl MPOBEPSAT,
KaK 0Tpac/b BbINOJHWAA CBOM
obeLaHna, KoTopble A0MXKHbI bbITb
NOJIHOCTbIO PEANN30BaHbI K KOHLY
2008 .

Bbl MOeTe HalTh 6onee
nozpobHyto nHdopmavmio o
MpuHLUMNax nHGopMMpoBaHUA
notpebuteneii, Monutuke
NpPOBEeAEHUA PEKNAMHbBIX KaMNaHWUi
ONA feTen u apyrmx
o0bA3aTenbcTBax U
NoAAEPHKUBAEMbIX HAMM
nporpammax, noceTvs
www.nestle.com/csv

O6meH uHgopmayueli ¢
npogheccuoHanamu 8 obaacmu
30pasooxpaHeHusn

Bot y»ke 6onee 60 net «Hectne»
BHOCWT BKNaZ, B NOBbILIEHWE
YPOBHA 3HaHWI NpodeccnoHanos
B 0b1acTu 3apaBooxpaHeHuns

O MUTAHWUM C NMOMOLLLbIO HaYYHbIX
V3[aHWI, CEMMHApPOB U rPaHTOB.
B 2007 r. ULLH ony6aunkoBan

200 Hay4HbIX cTaTel. B TeyeHune
roga okono 4 TbiC. yyeHbix UeHTpa
NOCTOAHHO 0bLatoTcA

¢ npodeccroHanamu B obnactu
3,paBOOXPAHEHUA.

[naBHbIl BbI30B

Peknama ans petei

Haww MpuHumnbl
MHbOPMMpPOBaHUA NoTpebuTtenen
(cm. www.nestle.com/csv/
downloads) BkntoyatoT B cebn
crneumanbHble KpUTepun
nHbopmmnpoBaHua aeten. OHU
Hanpas/ieHbl Ha NooLpeHne
YMepPEHHOro NoTpebieHnsa Nuwy,
3[,0POBOrO NOAX0AA K NMUTAHUIO

1 pU3nYecKoi akTMBHocTU. Mpu
3TOM Mbl He NoApPbIBaEM aBTOPUTET
poguTtenei n He bopmupyem
HEepeasnCTUYHbIE OXKUAAHUA

B OTHOLUEHMM NONYAAPHOCTH

1 ycnexa. 3T NPUHLMNbI TaKxKe
no3sonAT obecneunTs
NOHUMaHWe AeTbMM TOrO, YTO
peanbHo, a YTO HET, U He CO34aBaTb
BreYaT/IeHUe UCK/IYUTEbHOM
Heobxo4MMOCTH Halwel
NpPOAYKLUH.

YunTbiBasA pacTyLLyto
obecnokoeHHOCTb Npobaemoit
LEeTCKOro oxupeHus, 8 2007 r.
«Hectne» gononHuna MpuHUMnNbI
ABYMA BaXKHbIMU MONOKEHUAMM:

HW O4Ha MapKEeTUHroBas Unx
peKknamHas Nnporpamma He JO/KHa
6bITb Hanpas/ieHa Ha geTen
MAagLe WecTu /eT;

aetam 6—12 net MOXXHO
pPeKNaMmUpPOoBaTh TObKO NULLEBbIE
NPOAYKTbI, KOTOPbIE MOMOTYT
COCTaBUTb COaNaHCUPOBAHHYIO
avety ansa pebeHKa, npy sTom
peksama LoKHa BKAOUATb YETKYHO
MHdOPMaLMIO O NpeaenbHbIX
KOJIMYEeCcTBax caxapa, Cou 1 Xupa.

3Tu pBa TpeboBaHMA byayT
NOJIHOCTbIO PEaNN30BaHbl BO BCEX
CcTpaHax K KoHuy 2008 1., n Mbl
bynem cnegutb 3a UX
cobnoaeHmem.




MHCTUTYT NuTaHua «Hectne»
(MNH) — 310 0bpasoBaTenpHoe
yypexaeHune, AUCKYCCMOHHAnA
naowazaka ana npodpeccmoHanos B
obnacTv 34paBooOXpaHeHUs.

B pamkax UTMH oHu moryt
0bmeHATbeA MHopMaLmel

0 NOCNeAHUX AOCTUMKEHUAX

B 06/1acTN NegmnaTpumn, neyebHoro
M cneLmanbHOro NUTaHus.

WMH nposen 6onee 70 cemmnHapos
«Hectne» no nuTaHuto

1 npegoctasmn 6onee 500 rpaHTOB
MO/I0AbIM NeauaTpam, cpegHemy
MeAnepcoHany v yd4eHbim 13
pa3BMBAIOLLMXCA CTPAH.

«Hectne» Takxe BbinycTUAa
6onee 3 TbiC. U3JAHUN, BKNtOYAA
Annales Nestlé n The Nest ana
neamvaTpos, a Takxe Clinical
Nutrition Highlights, Hay4HbI
YKYPHan ANA cneunanmcTos no
neyebHOMy nuTaHuto. Kenatowue
TaKKe MOryT BOCMO/1b30BaTbCA
OrPOMHbIM KOIMYECTBOM
neyvaTHbIX, ayAM0BM3yasbHbIX U
3/1EKTPOHHbIX MaTepUasios Ha
QHINIACKOM, GpaHLLy3CKOM K
MCMaHCKOM fA3blKax. CanT
www.nestlenutrition-institute.org
npesocTaBafeT MONOAbIM
neauatpam, npodeccroHanam B
06/1acTV 34paBOOXPAHEHMA U
y4YeHbIM JOCTYM K CeTeBOW
MeAULMHCKOM N Hay4yHO I
61bnnoTteke, 0bpasoBaTeNbHbIM
nporpaMmmam, ceTeBbiM CEMUHAPam
M nHGOpPMaL MK O NPeACTOALLUX
cobbITHAX.

WHCTUTYT NUTaHUA
«Hectne»
B3aummopeiicrsyet

¢ npodeccMoHanamm
B obnactu

3ApaBoOOXpPaHEeHUs
B PaMKax KOHIPeccos,
NpoXoAALMnX No BCemy
Mupy.

MapKeTUHF NpoayKuuu Ana
MnageHues

MumaHue 8 meyeHue nepabix
mpex 1em »cusHu

HepoepnaHue y aeten, OCTUNLINX
6-MecAYHOro BO3pacTa, — 0f4Ha u3
CaMbIX cepbe3Hbix Npobaem
MupoBoro macwraba. B 3to Bpems
VCK/IIOYUTENbHO BaXKHbIM AA
3,0p0BbA U BbIXKMBAHUA
CTaHOBMTCA «NPUKOPM» (Kawu,
MOJIOKO, OBOLLHbIE U MACHbIE
ntope). «Hectne» agnaetca
MWPOBBIM NNAEPOM

B NPOW3BOACTBE U MapKeTUHTe 3TUX
NPOAYKTOB, KOTOPble 06bIYHO
33aMEHSIOT TaKue NPOoAYKTbI,

KaK KYKypY3HbI Kpaxmars, puc,
Unn paxe 6esankoronbHble
HanUTKKU 1 KapTodenb dpu.

Kpome Toro, «Hectne» —
eAMHCTBEHHAA KpynHasa KoMnaHus,

npeasaratoLan AONONHUTE/IbHbIE
NPOAYKTbI MUTaHUA AN MAALEHLEB
B BO3pacTe OT LWeCTu MecALeB

B Pa3BMBAOLLMXCA CTPAHAX.

IpyOHoe mMosoKo u e2o
3ameHuUmenu

MepBoi 6e3onacHoM Ans 340p0BbA
aNbTepHATMBOW rPyAHOMY MOJOKY,
npeasoXKeHHoM KomnaHuen
«Hectne», ctana co3aaHHaa leHpn
HecTne Kawa gna mnageHues.

B 1869 r. B cBoem Memorial of the
Nutrition of Infants oH 3asBuA, 4TO
NYYLWIMM NMUTaHUEM A8 MaJeHLeB
ABNAETCA rPYAHOE MOJIOKO U YTO
Kaxas MaTb, UMEIOLLAA TaKyto
BO3MOYHOCTb, IO/I*KHA KOPMUTb
cBoero pebeHka rpyapto. 1ot
NPVHLMN NO-NPEXHEMY NEXKUT

B OCHOBE HalleW MonnuTuKn

N0 MapKETUHTY 3aMeHuUTenen
rpyaHoro mosnoka (Infant Formula
Marketing Policy).

OpfHaKo He BCe maTepu KOPMAT
CBOWX AleTelt rpyabto, 1 Infant
Formula aBnseTca eAUHCTBEHHbIM
NPOAYKTOM, MPU3HAHHbIM
BcemupHoI opraHusauuei
3apaBooxpaHeHms (BO3)

B KayecTBe 3aMeHUTeNs rpyaHoro
MosoKa. Infant Formula,
cofepsKallas cneuunanbHo
0bpaboTaHHble NUTaTeNbHbIe
BellecTBa, obecneunna
HOpPMasbHOE Pa3BUTUE MHOTUX
AeTell no Bcemy Mupy, npuas

Ha CMEHY OMacHbIM 3aMEHUTENAM
rPyAHOro mosoka. Mbl nocTaBnsem
BbICOKOKa4ecTBeHHble, 6e30nacHble
M NUTaTe/IbHble 3aMeHUTeNnn
rPYAHOrO MOJIOKa

1 NpUaepKUBaemcs
OTBETCTBEHHOIO MOAX0AA K UX
NpOoAaKe Y MapKETUHTY.

Ha ynakoBske 3ToW NpoAyKLMn Mbl
MHPopmMmuMpyem noTpebuteneit

1 npodeccrmoHanos B ob6actu
34paBOOXPaHeHus O nonb3e

1 NPEBOCXOACTBE rPyLHOrO MOJIOKa
Hagj, ero 3ameHUTeNAMK;

Tam e ecTb MHCTPYKLUM MO
NPUTOTOBNEHUIO

W npegynpexaexHve

0 HeHaj/1exalmx cnocobax
MCMNONb30BaHMA.
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Mexc0yHapoOHblli KoOeKc
mMapKemuHaa 3ameHumeneli
2pydHo20 mosnoka BO3

Lenb Kogekca BO3 — «BHecTu cBOM
BK/Iafj B NpeAoCTaB/ieHne
6e30MacHbIX U He0HXoANMbIX
TPYAHbIM AETAM MPOAYKTOB
NUTaHKA, 3aLLMLLan

M NponaraHanpys rpyaHoe
BCKapM/IMBaHME, a TaKKe
obecneunBas Hafnexallee
MCnonb3oBaHWe 3ameHuTenemn
rPYAHOrO MOJIOKa, KOrZa TaKkoBble
HeobXxoAuMbl, Ha OCHOBE
aflekBaTHOro MHGoOpMUpoBaHUA
1 COOTBETCTBYHOLLMX BaXKHOCTU
BOMpOCa MapKeTuHra

U ANCTPUBYLUM Y.

KoaeKc 6bin npuHAT Accambneei
BO3 B 1981 r. Kak pekomeHzaumna
BCEM rocyapcraam — YaeHam
opraHusaumm, u «Hectne» ctana
nepBoi KOMNaHuel, 06bABMBLLEN
(8 1982 r.), uTo OHa AO6POBONLHO
byneT npuaepKmMBaTbCa
TpeboBaHuit Kosekca Bo Bcex
pPa3BMBAOLLMXCA CTPAHAX.

B pesynbraTe «Hectne» oTkasanacb
OT Nt060M peknambl U MapKETUHTa
3aMeHUTeNA rpyAHOro MoJsioka Ans
LUIMPOKOTO Kpyra notpebutenei,

a TaK¥Ke OT NPSAMbIX KOHTaKTOB
MeXKay CBOMMM CreumannucTamm no
MapKETUHTY 3aMmeHuTenen
rPYAHOrO MOJIOKa, NpeanaraemMbix
KomnaHuem, 1 06LecTBEHHOCTbIO
3TUX CTPaH.

«HecTtne» HeogHOKpaTHO
npeanpyvHUMana warwm,
HanpaB/ieHHble Ha NPUCOeaUHEHWE
rocypapcts K Kogekcy BO3 n Ha
YCTaHOBNEHWE rOCyAapCTBEHHOMO
KOHTPOAA Hag, BCEM OTPAC/bio.

rapanmuu

B «Hectne» cywecrsyet
TPEXYPOBHEBbIN METOS,
obecneyeHusa cobaogeHus
TpeboBaHuit Kogekca BO3:

B KomnaHuu cosgaHa cuctema
BHYTPEHHEro MOHWUTOPUMHra (no
ob6pasuy ISO) — Cuctema rapaHTum
KayecTBa B COOTBETCTBUM
c Kogekcom BO3, koTopas
B HACTOALWMI MOMEHT AeincTeyeT
BO BCEX Pa3BMUBAOLLMXCA CTPAHAX;

€KErogHo MeXayHapoaHble
ayauTopbl «Hectne» npoBoaAT
LUMpOKOMacLUTabHble NPOBEPKU
cobntoaeHus TpeboeaHmii Kogekca
BO3 B 9-20 cTpaHax;

«Hectne» ncnonbsyet cuctemy
NOCTOAHHbIX HE3aBUCUMBIX
ayamMTOB, NPOBOAMMbIX
HEe3aBUCUMbIMM KOMMNAHUAMMU
COLManbHOro ayauTa.

Bbl MOKeTe 03HAaKOMUTbLCA C
pe3y/nbTaTamu He3aBUCMMOTO
ayauTa, HegaBHO NPOBEAEHHOTO B
Lpn-/TlaHKe, BOCNO/1b30BaBLUUCH
ccolnkot www.babymilk.nestle.com

Kpome TOro, B «Hectne»
CYLLEeCTBYIOT creuuanbHble
YNONHOMOYEHHbIE, KOTOPbIM
Nto60oI COTPYAHUK MOXKET
KOHOMAEHLMANbHO COOBLWNTD
0 npeanonaraeMom HapyLIeHUN
Kopgekca BO3.

B 2006 r. manasuiickoe
NpaBUTENbCTBO NPUMEHWO
CaHKLMM NO OTHOLLUEHMIO K BOCbMMU
13 12 KomnaHui —
npovssoauTenein sameHnTenen
TPYAHOTO MOJIOKa, paboTatoLmx
B cTpaHe. [pUYMHON 3TOro CTanu
HapyLeHns ITUYECKOro KogeKca
npoussoauTenein sameHnTenen
rPYAHOrO MOJIOKa, MPUHATOTO
MWHMCTEPCTBOM 34paBOOXPaHEHMS
Manaisuu. «Hectne» bbina
€[IMHCTBEHHOMN MHOCTPaHHOM
KOMMNaHWel, He HapyLnBLIel 3ToT
Kopekc.

MoppobHee Ha caiTe
www.nestle.com/csv/malaysia

BHedpeHue Kodekca BO3 u
obecneyeHue e20 cobardeHus
«Hectne» nsBnekna cepbesHole
YPOKU M3 MapKeTuHra
3aMeHuTenen rpyAHOro Mosioka
B AppuKe. Mbl 0CO3Haem, 4TO
CeroAHA Mbl LOMIXKHbI NPeabABAATL
bonee cepbesHble TpeboBaHMA
K cebe B YaCTV UCMONHEHUA 3TUX
cTaHaapToB. B 1982 r. mbl
nHTerpmposann Kogekc BO3
B paboty KomnaHuu
B Pa3BMBAIOLLMXCA CTPAHAX
1 NPOAONIXKaeM cnesfuTb
3a peanunsaument asTux TpeboBaHui,
U3MeHsAA peKomeHaaumm
B 3aBUCMMOCTM OT NOJly4EHHOro
onbiTa. Mbl pabotaem
C MPaBUTENbCTBAMMU, A TaKXKe
C NpeAcTaBUTENIAMM OTPaACIU
W rpaskAaHcKoro obliecTsa Hazg
passuTnem KopeKkca B Tex CTpaHax,
rae OH NpUMeHseTca.

B nybaukauum «lMpoussoamrenm
3aMeHuTenen rpyLHoOro Mosioka
n Kogekc BO3» (The Infant Food
Industry and the WHO Code)
aHaANUTUKKM KomnaHun GES
Investment Services oueHnam
peanusaumto Kogekca KomnaHMaMm
— NPOU3BOAUTENAMM 3TOMN
npoAyKunu 1 npusHann «Hectne»
JlyyLiei no aTomy nokasaresto.
CornacHo 3Tomy JOKYMEHTY,
«y «Hectne» umetotcsa Hanbonee
pasBUTblE MOUTUKM U MEXaHU3Mbl
peanusaumu nonoxeHun Kogekca,
M B 3TOM OHa 3HaYUTENbHO
onepexaeT Apyrne KOMNaHUm».
Bbl moKeTe HaliTV NONHbBIN
TeKCT MoNUTUKM NO 3amMeHUTENAM
rPy4HOro MO/IOKa No agpecy
www.babymilk.nestle.com; Tam mbl
TaK:Ke Jaem OTBeTbl Ha Hanbonee
YacTo 3aaBaemble BONPOChI
0 KOpMAeHUU MmaageHues. byaem
pagbl ycAblWaTh Baly OT3bIBbl. Mbl
TaKKe npogonkaem obpalatb
BHMMaHME Ha CBOM MeToApbl
M rOTOBbI OTKPbITO 06MeHNBaTbCA
nHdopmaLmein co Bcemu
33aMHTEPEeCcOBaHHbIMU CTOPOHAMMU.




MNoaaeprKKa NPUHLMMNOB
nobanbHOro gorosopa

OOH wn Lenen passutus
TbicAYEeNneTua

KopnopaTtueHble NpuUHLMMbI BeAeHUA
6u3Heca «Hecthe»
(www.nestle.com/csv/downloads)
ABNAIOTCA ANA HAC PYKOBOACTBOM

B OTHOLLEHMAX CO BCEMMU
3aMHTEePeCcOoBaHHbIMU CTOPOHAMU. B HUX
3aKpenneHo, Kak ocHoBomnoaratowme
MOEU YECTHOCTU U YBAXKEHUSA K 0AAM

1 OKpYyKatoLLel cpesie AOMKHbI
OTpaKaTbCA BO BCEX HALUNX AENCTBUAX

B BU3Hece. B pamKax HenpepbIBHOM
3BONOLUM 3TUX NpUHLMNOB B 2002 I. Mbl
BK/IIOUYMUIN B 9TOT AOKYMeHT 10
npuHumunos MobanbHoro gorosopa OOH
(FL OOH), Kacatowmxca Npas Yes0BeKa,
TPYAO0BbIX OTHOLLEHW, OKPYKatoLLen
cpesbl 1 6opbbbI € Koppynumei. B stom
oTyeTe NpeACTaBNeHbl CBUAETENbCTBA
cobntofeHUA Y NOAAEPKKM HAMU 3TUX
NpMHUMNOB. «HecTie» elle pas
noaTBepAnaa CBO NpuBep»KeHHoCTb ]
OOH, cTaB cCNOHCOPOM CaMMUTA NNAEPOB
lno6anbHoro gorosopa OOH,
cocronsleroca B utone 2007 r. B eHese.

B Tabnvue Ha cneaylowei cTpaHule
npeacTaB/ieHbl NLLb HECKO/IbKO
NpPUMepoB AeUCTBUM, NPeANnPUHATBIX
Hamu B 2007 r. B pamKax BbINONHEHUA
06s3aTenbCTB yyacTHMKa 4 OOH.

«Hectne» nogaepusaert Lenu
pa3sutua toicadenetms OOH (LIPT).

Ha Haw B3rnag, peann3oBas 3TW 3a4a4u C
NMOMOLLbIO MAPTHEPCTB, MPU3BAHHBIX
peLaTh I0KanbHble Npobaembl 1
MCNONb30BaTb MECTHbIE 3HAHUA U
BO3MOHOCTM, MOXKHO A06UTbCA
YCTOMYMBbIX MOMOXKUTENBbHBIX
N3MEHEHUI.

Co3paBas obwme LeHHOCTU An1A cebs n
ana obuectsa, «Hectie» BHOCUMT 0cobbIi
BKNaf B AoctuxkeHune LIPT. B gaHHOM
oTyeTe NPeACTaBlIEHO MHOMXKECTBO APYIUX
NPUMEPOB TOTO, KaK Halla A0ArocpoyHas
cTpaTerusa pocTa NoMoraeTt YacTUYHO
pewwunTb Npobaemy HULLETBI U roN04a
(uenb 1) c nomoLLbio TaKMX MPOrpamm,
KaK Hawa ctpaterma 4MNM (cTp. 44),
NporpaMmbl yBe/sIMYEHUS MOLLHOCTEMN
B MOJIOYHbIX PaioOHax 1 Takue
MHUUMaTUBbl KomnaHum B obnactm
npoussoacTea Kode, Kak Nespresso
AAA 1 4C (cTp. 30, 31 1 34). Takske
MMEETC MHOMECTBO NPUMEPOB TOTO,




MpuHUMNbI

HeKkoTopbie npumepb!

Lienu pa3sutus toicauenetua OOH

o6anbHoro o . Cm. cTp.
Aencteun «Hectne»
Aorosopa OOH 1. JIMKBMAAUMA HULLETLI U ToNoAa
MpUHLMNBI, OTHOCALLMECH K PaclmpeHrue yqactna 8 MexayHapoAHOM COMaLEHUM MO Kakao v
npaBam Yenoseka cnewumanbHbIX NpoekTax «HecTne» no Kakao B 3anagHoi Abpuke £2 2. Oecneyerme Bceobuiero HayanbHoro
obpasoBaHua
© onsgme e
TPYA0BbIM OTHOLIEHUAM ’ - ’ pacLuMpeHne Npas 1 BO3MOXHOCTEN KEHLLUH
a TaK)Ke OXpaHbl OKpYsKaloLLel cpeapl
CHUXeHWe NoTpeb/ieHna Boabl U OKasaHWe BAUAHWA Ha 4. Cokpaluerue AeTCKOI CMepTHOCTH
MOCTaBLUMKOB C TEM, 4TOBbI OHM TaKKe BEePeHO OTHOCUUCH K
BOAE; NOBbILIEHNE 3GHEKTUBHOCTU UCTIONb30BAHNA 5. Y/lyulueHne OXpaHbl MaTepuHCTBa
MpUHLMNBI, OTHOCALMECH K 3/1EKTPOIHEPIUM U CHUMKEHME BbIEPOCOB NAPHMKOBBIX ra308;
OXpaHe OKpy»KatoLueit cpeapl ONTUMM3aLMA KONNYECTBA YNaKOBOYHbIX MaTepuanos n 1B 6. bopb6a ¢ BUY/CM/lom, manapueii v apyrimm
MCNoNb30BaHMe YNaKOBKM, He HaHOCALLEN Bpesd OKpyKatoLei GonesHamu
cpege; ocHoBaTenb [NobanbHoro gorosopa CEO No Mcnonb3oBaHUIO 7. ObecneyeHue yCTO4MBOro passnUTHa
BoAbl nog arvaon OOH OKpYy)KatoLeit cpeapl
LTI CLAEE TR MpuHaTHe KogeKkca Aenosoro noseseHus «Hectie» 8 8. dopmupoBaHue 1106a1bHOrO NapTHepCTBa B

6opbbe ¢ Koppynuue

KaK Mbl CMOCOBCTBYEM YCTOMUMBOMY
pPasBUTUIO OKpYHKatoLLei cpeabl (Lenb 7),
CHUKaA noTpebneHune Boabl (cTp. 16),
YMEHbLLASA KOIMYECTBO YNAaKOBOYHbIX
matepuanos (cTp. 18) uaum Bbibpochbl
yrnepoga (ctp. 13). 3konoruyeckune
aCneKTbl HALLUX MPOrPamm, CBA3AHHbIX
C Ce/IbCKMM X03AWCTBOM, TaKUX KaK
ynpasneHue BOAOMNO/b30BaHMEM

B Ce/IbCKOM Xxo3aicTBe (cTp. 33),
CTaHZAapTbl ana Kode 4C n AAA
Nespresso, Takxe

BHOCAT BKNAZ, B LOCTUMKEHWE TON Lenu.
MoMMMO AEeNCTBUIA, ONMUCAHHbIX BbILLE,
Mbl Nnoaaepxmeaem 6onee 120 npoeKTos
M NpPOrpamm no Bcemy mupy,
HenocpeaCcTBEHHO CBA3aHHbIX ¢ Llensmu
pasBUTUA TbicAYENETUA.

Cm. otuet Nestlé, the Community and
the UN Millennium Development Goals,
pasMelLLeHHbIV No agpecy
www.nestle.com/csv/downloads

uenax passutmna




B3anmopaencreue c
3aUHTEpPEeCcoBaHHbIMMU
CTOPOHaMMU

«Hectne» cTpemuTca K OTKPbITOMY AManory
CO BCEMMW 3aMHTEPECOBAHHbIMW CTOPOHAMM
(cTeikxonpoepamu), BkAtovas notpebutenei,
K/IMEHTOB, COTPYAHMKOB, MHBECTOPOB U T.A.

Mbl perynsipHo o6meH1Baemcsa ¢ HUMK
MHbOpPMaUMel, NCNonb3ys pasHoobpasHblie
KaHasbl ee nepegayun. Hanpumep, yyacrteysa
B Halllell Nporpamme TeCTUPOBaHUA
npoaykumnm «60/40+», notpebutenm moryt
NMOBNUATb Ha Pa3paboTKy NpoayKUNH,

a pasmelleHune Ha ynakoske «Komnaca 01
MpoOyKmMo8 NUMaHuA» NpefocTaBnaeT
[0CTYnN K 96 otaeneHnam Cnybbl paboTbi
c noTpebutenamu no sBcemy mupy. Kpome
TOro, MHOTME Halm bpeHabl UMetoT
cobcTBEHHbIE CTpaHuWLbl B MIHTepHeTe.

MbI cTpeMumcA cobpaTh Kak MOXKHO
60/blUe OT3bIBOB O HALLEN CTpaTernu
Co3daHus obwux yeHHocmeli, 4Tobbl
M3y4nTb UX U OTpearnposaTb Ha HMX. Hawwm
LLe/I1 3aK/II04aI0TCA B CleAytoLem:

co3aaTb odMLUMANbHBIA MeXaHU3M ana
obMeHa MHeHUAMMY;

MOHATb MHEHWE Pa3/IYHbIX
3aMHTEPECOBAHHbIX CTOPOH, YTO AACT Ham
6onee ryboKkoe NOHMMaHUE CUTyaLMK
B obwecTse;

BbIAABUTb MNOTEHL WA bHblE ByayLiMe PUCKY,
a TaKKe TeHAEHLMM U BOSMOXKHOCTU AN1A
«Hectne» u ee cTelikxonaepos;

KPUTUYECKMN OLEHUTb BHYTPEHHMNE
nepcnekTnebl «Hectne», onpegeneHHble
B NPOLLECcce KOHCYNbTaLWI € BbICLUMM
pykosoacteom Komnanun B 2007 r. B xoge
3TUX KOHCYNbTaLUni Hbian TakxKe 0603HaYeHbl
OCHOBHble npobnembl KomnaHuu.

BcTpeuun ¢ 3auHTEepecoBaHHbIMU CTOPOHAMMU
B 2007 r. mbl BnepBble cobpanu Halmnx
CTEMKXONAEPOB C TeM, YTOObI BbIACHUTb

MNX MHEHWe O Haweli cTpaTernn Co3daHuUs
0bwux yeHHocmel, a TaK»Ke NPUOPUTETHbBIX
BOMnpocax, obmeHe uHpopmaumei

M OTYETHOCTU. ITO H6bINO HEObXoAMMO ANA
bopMMpoBaHUA ByayLLMX PeLLEeHNI
«Hectne» 1 NpoBepKM aKTyaNbHOCTU TOYEK
3peHusA, NONYYEHHbIX B pe3ynibTaTte
BHYTPEHHUX KOHCY/bTALMI NO BbIABAEHWUIO
OCHOBHbIX Npobnem.

B 2007 r. 66111 npoBeAeHbl TPW BCTPEYM —
B *KeHese, BawwnHrroHe n Kyana-Jlymnype.
Mbl cobupaemcsa NpofoMIKUTb 3Ty paboTy
1 U3y4UTb BO3MOXKHOCTb NPoBeAeHMA
nofobHbIX BCTpey B byayLiem, B TOM ynucie
B AppuKe 1 JlaTuHCKOW AMepuKe.

BcTpeun ¢ 3aMHTEpecoBaHHbIMM
CTOpoHamu 6blnK CNNAHMPOBAHDI,
OpraHuW30BaHbl U NPOBeAEHblI OpraHu3aunen
AccountAbility; B HUX NpuHAAK yyacTne
6onee 50 3KCNepTOB MO LUMPOKOMY Kpyry
COLMaNbHbIX U 3KONOTUYECKUX Npobnem,
MMEIOLLMNX OTHOLLIEHWE K AeATeIbHOCTH
«HecTtne» (cm. cnMcoK aKkcnepToB). ITn
YYaCTHWKM Bbinv npurnaleHsl «Hectney,
YTO6bI OTKPBITO 06CYANTD UX TOUKUN 3PEHUS.

B 3TMX BCTpeyax NpMHMMaNM yyactne
BbICLUME pyKoBoAUTeNM KOoMMaHuK, a TakKe
rnaBbl ee busHec-nogpasaeneruii n OTgena
no paboTte c 06LECTBEHHBIMM
OopraHu3aLmamu.

KcnepTbl*

Bo BCTpeyax yyacTBoBanu cneaytouine
aKcnepTbl: KoHdpepeHuua
HEenpaBUTENbCTBEHHbIX OPraHU3aLui,
Conservation International, Manasuiickan
Komwuccua no npasam yenoseka, MHcTUTYT
KOPMNOPaTUBHOW OTBETCTBEHHOCTH,
MexayHapoaHaa ®epepaums obliecTs
KpacHoro Kpecta n KpacHoro MNonymecsaua,
MeayHapogHaa nporpamma no
MCKOPEHEHWIO AEeTCKOro TpyAa,
MesayHapoaHaa opraHM3auma Tpyaa,
BcemupHas deaepaums notepaH,
ManasuicKas Hay4yHo-Uccne0BaTeNbeKas
accoumaums no npobneme oxMpeHus,
Manasuinckuit MHCTUTYT KOPNOPATUBHOO
ynpasnexus, ®PoHa Makca ABenapa,
MeToamcrckan LepKkosb, Rainforest Alliance,
Sustain, Transparency International,
Mporpamma passutna OOH, BcemupHbIin
coBeT npeAnpuUHUMATENen No ycTolumBomy
pa3BuTUIO, BcemmpHbIi GOHA Kakao,
MexayHapoAaHbIi SKOHOMUYECKUiA Gopym,
BcemunpHbI doHA, AMKON Npupoabl.

*B 3TOT CMMCOK BKNOYEHbI HE3aBUCUMbIE
OpraHun3aLmMmn, NPUHMMaBLLME yYacTue BO
BCTPeYax C 3aMHTepecoBaHHbIMU CTOPOHAMM
B 2007 r.; Ux nepe4yncneHne 3gecb He
03HaYaeT, YTo 3TU OpraHM3aLMKn Janun CBOU
0T3bIBbl 06 oT4YeTe «Co30a8asa obujue
yeHHocmu» 2007 1. nAM NPOBEPUAY ero
cofepaHue.

OcHoOBHble Npo6aembl, onpegeneHHble
B XoZ4e BCTpey
B xoze 0bcyKaeHUi 6b110 BbIABAEHO
HECKO/IbKO OCHOBHbIX Npobaem, a Bonpoc
cobniofeHna TpeboBaHMIA 3aKOHOB M MPaBUA
1 NPOBEPKM AaHHbIX 06CyKaanca Ha Bcex
BCTpeyax. Cpean APYyrnx OCHOBHbIX Mpobiem
6bINN Ha3BaHbI:

nuTaHue, 340pOBbE 1 340POBbLIV 06pa3
YKU3HU, BKIIOYAA NONYASPU3aLLMIO 340POBOrO
06pasa KW3HW 1 NpeaoCcTaBieHne CBA3AHHOM
C 3TUM MHOPMaLUK;

npaBa Yes0BEKA U YCTOMYMBOE
NPOU3BOACTBO KaK YacTb LLenu NocTaBok,
BK/ItOYas npobsembl BogonoTpebneHus
1 YNaKoBKMW NPOAYKLMUHN;

noaAep:KKa MecTHbIX coobLecTs
1 pasBuUTME NPEANPUATUIA.




MHeHua u BbiBogbl AnA «Hectne»
BcTpeum co cTeikxongepamm BolAUAKUCH

B NPOAYKTUBHbIN AMANOr, B PaMKax KOTOPOro

Mbl NOMYYUAU LLEHHYIO HPOPMALMIO.

«HecTtne» 6narogapHa BCeM y4acTHUKaM 3TUX

MeponpuATUiA. B yacTHocTu, bnarogaps
He3aBMCUMbIM OLeHKam «Hectne» nonyumna
npeAcTaBneHne o APpyrux TOYKax 3peHns
Ha Te BOMpOCbl, KOTOpble OblIN onpeaeneHbl
B XOA,€ BHYTPEHHWUX KOHCYNbTALIMIA
(cm. cTp. 6). «HecTne» Tak»Ke MHOro y3Hana
0 NPUOPUTETaX 3aUHTEPECOBAHHbIX CTOPOH,
3aBUCALLMX OT UX JIMYHBIX KAaUYecTs,
OpraHn3aLMOHHOW UK reorpaduyeckom
NPUHaANEKHOCTU. Hanpumep, B pamKax
coBellaHua B Kyana-J/lymnype obcyxaanach
ponb «Hectne» B paspaboTke
M pacnpocTpaHeHnu cTaHAapToB —
B ocobeHHOCTM cTaHzapTa Halal.

«Hectne» 06a3aTeNbHO COOBWUT 3TUM
3KCMEPTHbIM rpynnam o CBOMX ycrexax
B pelueHnn 0603HaueHHbIX UMK npobaem
npubamsutensHo B mae 2008 r. OT3biBbI
M peKoMeHJaLmMu skcnepTos byayT 6onee
MOJIHO Y4TEHbI B PaMKax C/IeflytoLLero otyeTa
«HecTtne» o Co3daHuu obuwux yeHHocmeli
(ny6avKaums 3annaHupoBaHa Ha 2010 r.),
a Ha caiite KomnaHuu HoBas nHbopmaLma
6yneT NoABAATLCA NO XOA4Y peasnnsaumm
NoOXKeNaHwui U pekomeHaauni
CTEMKX0NAEePOB.

byayuw,ana oT4eTHOCTb

BHeLHAA OTYETHOCTb TAK¥KE UrPaAET BasKHYIO
ponb B Co30aHuu obwux yeHHocmed. Mbi
CYUTAEM, YTO BHELLHWI OTYET O MPOrpaMmax
W pesynbTaTax AeATeNbHOCTU MOXKET
YAYYLUUTB HALLWM BHYTPEHHME NOoKasaTenu
(31O yrKE NpMBENO K yBEANYEHUIO 06bEMOB
packpbiBaemoii Hamu GUHAHCOBOW
MHbOPMALIMK U YNYYLLEHWUIO PE3YNbTaTOB
duHaHcoBo geatenbHocTH). Knouesbim
MOMEHTOM 3/€eCb AB/IAETCA OTYETHOCTb

0 Haubosnee BaxkHbIX AnA Mpynnbl obnacTax —
TO eCTb TEX, YNy4LIeHWE AeATENbHOCTU

B KOTOPbIX MOXKET 0becneunTb HanbonbLyo
oTauy.

«Hectne» cumtaer ana cebn
06A3aTeNbHbBIM OTYUTBIBATLCA O CBOEN
[eATeIbHOCTM MaKCMMasIbHO OTKPbITO.

Mbl CTPEMUMCA NOCTOAHHO
COBEPLUEHCTBOBATH HALLy OTYETHOCTb, YTOObI
B HEW HALL/IM OTpaKeHue Haubosee BaxKHble
[N HAaC W HaLUWX CTEMKXONA,EPOB BOMPOCHI,
4yTO6bI B NpoLecc Co30aHuUa 0bujux
yeHHocmeli 6b11M BOBIEYEHbI BCE YPOBHU

1 chepbl Hawwero 6GusHeca 1 YTobbI
[BVIXKEHVE Ha NyTW K YCTOMYMBOMY Pa3BUTUM
6b1710 NocTynatenbHbiM. OcobeHHoe

BHMMaHWe yaensaeTcsa cieqyowmm obnactam:

Coomeemcmeue omyemHocmu
He3aeucumMbIM cmaHeapmam

B OoTueT BK/HOYEHbI HEKOTOpbIe NoKasaTenm
LeATeNIbHOCTU, PEKOMEH/L0BaHHble
[no6anbHOM MHULMATUBOM NO OTYETHOCTH
(Global Reporting Initiative). Mbl Takxe
NpoBOANM 06LLYIO OLEHKY Hallek
L,eATeNIbHOCTU HA COOTBETCTBUE MPUHLMMIAM
[nobanbHoro gorosopa OOH. Hawa uenb
COCTOWT B TOM, YTOObI CNeAyoLLMIA NeYaTHbI
OTYEeT, 3aMN1aHUPOBAHHBIN K NybaMKauuu Ha
2010 rog, 6a3npoBancs Ha pekoMmeHaaumnax
Mo OTYETHOCTU, MPUHATLIX BHE KOMMAHWUW.

PacwupeHue oxeama oyeHKuU
desmenbHOCMU

Bnepsble B UCTOPUM OTYHETHOCTU «HecTne»
B A@HHOM OTYeTe NpeAacTaB/ieHbl AaHHble
0 pe3y/sibTaTax AeATeNbHOCTM N0 BCEM
BayKHeMLWMM acriektam Co30aHuA obuux
yeHHocmeli. HecmoTps Ha To, 4TO
NPUMEHUTENIbHO K HEKOTOPbIM MOKa3aTensim
MUCTOPUYECKME AaHHble OTCYTCTBYIOT, Mbl
byaem ctpemutbes K 2010 1. caenatb oTyeT
6osiee ryboKUM U cogeprKaTenbHbIM.

0Ob6meH uHpopmayueli ¢ Kaoyeebimu
ayoumopuamu

Halua cTpaTterna oT4eTHOCTM NOCTPOEHa
Taknm obpasom, 4tobbl obecneynsaTb
nocaen0BaTeNIbHOCTb, LLe/I0CTHOCTb

M aKTyanbHOCTb. [laHHbIN OTyeT,
onyb6ankoBaHHbIi B 2008 T., NoABOAUT UTOT
neatenobHoct B 2007 r. oNnA HaWmMxX
AKLMOHEPOB M APYruUX 3aMHTEPECOBAHHbIX
JINL, M COCTABNSIET eAMHbI KOMMIEKC

¢ OtyeTom no ynpasneHuto 3a 2007 rog,.

B oTyet 3a 2008 roz (6yaet onybankosaH
B 2009 r.) Mbl cO6Mpaemca BKNOUUTb
MHpOopMaLMIO, MpeaHa3HaYeHHYo Ans
KOHKPETHBbIX rpymnn, BKAOYasA KJANEHTOB,
MHBECTOPOB U PErYMpPYIOLLME OpraHbl.
Haw otyet 3a 2009 rog, U3gaHue KOTOpPoro
HameyeHo Ha 2010 r., bygeT cneaytowen
3HauuTenbHoW Nybankaumernt Komnaxum,
nocesuieHHon Co30aHur obuwux
ueHHocmel. Mbl 6yaem nocToaHHO
06HOB/IATH Pa3MeLLAoLLYIOCA Ha Halem
caiiTe MHPopmaLmio.




HezaBucmumbin ayant
— 3aABneHune o
MeTOoA0N0TnU N
npeaBapuTeNbHbIX
JaHHbIX

AdpecosaHo cmelikxondepam Nestlé
S.A.

BeepeHue

«Btopo Beputac» 6bina npusnedeHa
0N NPOBeAeHUA He3aBUCUMOW
oueHku CoumansHoro otyeta (ganee
OTy4eT) No co34aHuI0 06LLMX
ueHHocrel (ganee COL) n npouecca
oTtyetHocTU Nestlé S.A. (nanee
«HecTtne»). OTBETCTBEHHOCTb

3a noArotoBKy OTYeTa NEXUT
UCKNOUUTENBHO Ha «HecTne».

Hawa 3apaya coctout

B NOATBEPKAEHUMN ANA
cTerikxongepos KomnaHum
NpPaBUIbHOCTM, JOCTOBEPHOCTM

1 06BEKTUBHOCTU NPEACTaBIEHHON
B OT4eTe MHOOPMaLUK.

OxBaT U meTogonorua
Oxs8am oueHKU 8KKYas
paccmompeHue:
1. peicTBuii «Hectne» 3a OTYETHBIN
nepmog, ¢ AHBapa 2007 no aekabpb
2007 (ecnun He OroBOpeHO MHOE);
2. nHbopmaumm, oTHocAenca
K nybnukaumam «Hectne»,
CBeAEeHWUAM O pe3ynbraTax ee
[eATeNIbHOCTU M COOTBETCTBYIOLMM
cUCTEMaM, UCMOb3YHOLWMMCA ANA
ynpasneHus Takon nHdopmaumen
M AaHHbIMK;
3. UHGOPMALMK OT BHELLHMX
NapTHepOB, OTHOCALLENCA K OLeHKe
BAYXHOCTU U BCTPEYaM C
3aUHTEpPecoBaHHbIMU CTOPOHAMMU;
4. AaHHbIX 0 6€30MacHOCTH, 340POBbE
1 oxpaHe oKpy:Katowen cpeapl (SHE),
a TaKKe OTHOCALLMXCA K HUM CUCTEM
B pamMKax BbI6OpKM
NPOV3BOACTBEHHbIX NOAPA3AENEHNIA
Komnanuu.
B pamKax 0aHHO20 paccmompeHus
«bBropo Bepumac» npednpursna
cnedyroujue delicmeus:

nposena cobecenoBaHus ¢
K/loYeBbIMU MeHeaKepamm «Hectne»
B Wrab-kBapTMpe KomnaHuu;

paccmoTpena npoueaypsl
VMAEHTUOMKALMUN U conoCTaBNeHUA
Heobxoanmol MHGopMaLmK,
cofepXKaHuA oT4yeTa U AaHHbIX
0 pe3synbTatax pabotbl pynnbi;

nposena NPoBepKy cBeAEHUIN
0 AeATeNIbHOCTU U daKTbl,
npeacTaBneHHole B OTyeTe;

nocetuna 18 npomssoacTs B
13 cTpaHax Mmpa Ana OLEHKN cucTem
ynpasneHus gaHHbIMK SHE, a Takke
[0CTOBEPHOCTU U NPaBUNbHOCTU
OaHHbIX;

nposena TeCTOBYO NPOBEPKY Ha
COOTBETCTBME OCHOBHbIM MPUHLMMNAM
AA1000, noTpeboBasLuyto aHanU3a
CyLLeCTBEHHOCTH, nogbopa
M NpUBNEYEHNA NaPTHEPOB, a TaKXKe
YCTPOWCTBa ynpasneHus B «Hectie».

MNpeaBapuTenbHble pe3ynbraTthbl
OCHOBbIBAACH HA pe3yanbmamax
nposedeHHol Hamu pabomel, Mbl
cyumaem, ymo Omyem:

COAEPKUT 3aC/YKMBAOLLYHO
[,0BEPUA, MOHATHYIO U AOCTYMNHYIO
MHbOpMaumio U NpeacTaBafeT
[,0CTaTo4YHbIE CBEAEHUA
0 COOTBETCTBYHOLLMX LWArax
W [eATeNbHOCTU B OTYETHbIV Nepuos;

OCBeLLAeT BONPOCHI, BbIbpaHHble
«Hectne» ana oT4eTHOCTU
M NpeAcTaBAAoLLMeE CYLLECTBEHHYIO
BAXXHOCTb A1 KomnaHum n ee
CTeNKXoNAepoB; Tenepb «Hectne»
CTOWT PAacCMOTPETb BO3MOXKHOCTU
NOBbILEHWA MPO3Pa4YHOCTH
1 06BACHEHMA KOHTEKCTa ee
LEeNCTBUIA, PUCKOB M MO3UTUBHbIX
MHULMATUB;

OTpaXkaeT AOCTaTOUHbIN YPOBEHb
3aBEPLIEHHOCTM ANsA NEePBOro
BCeobbemnioLLero otyeTa B obnactm
YCTOYMBOrO Pa3BUTHA U PacKpbiBaeT
cBeaeHus o pabote no paay
HanpasneHwii; «<Hectne» cront
Tenepb NOAYMaTb, Kakue elle
CYLLLECTBEHHbIE UHAMKATOPSI,
C/y}Kalme AN OLEeHKM YCNewHocTu
peannsauum ee fONrOCPOUHOM
cTpaterumn COL, oHa cmorna 6bl
npeaoXnTb;

COAEPKUT aflEKBATHYIO
MHbOPMaLMIO B pamKax
npeAcTaBAeHHON NO3ULMK, AaHHbBIX
M KOHKPETHbIX NPUMepoB; «Hectne»
cnepyet Tenepb NOAYMaTh HaZ Tem,
KaK NpeAcTaBUTb ee NO3ULMI0
M pesynbTaThl B MaKCMMasibHO
cbanaHcMpoBaHHOM BUAE;

COAEPKUT OTAE/bHYIO
MHbOPMaLMIO O BHYTPEHHUX
cuctemax Komnanuu; «Hectne»
cneayer B byayuiem yaenatb 6onbliee
BHMMaHMWe OTYETHOCTU O CTPYKTYpax
YyNpaBaeHus, OTYETHOCTU
1 PYKOBOZCTBA, YTO MOMOMKET Nyylle
NOHATb BHYTPEHHEE yNpaBaeHue
1 obecneyeHmne peLleHnn KYeBbIX
npobnem.

Cy>KAeHUA U orpaHu4eHuns
Mbl He paccMaTpuBanu ceaytoLyio
MHbopMaumio:

[eNCTBUA, UMEeBLUME MECTO BHe
paccmaTpuBaemoro nepuosa;

3anABNeHUA UM 0bA3aTeNbCcTBa
NpeAnpUHATL onpeseneHHble Waru
8 byaywem;

MHEeHUA, TOUKU 3peHns n/vuam
HamepeHus;

MHdOPMaLMIO, LOCTYMHYIO MO
ccblikam B ceTh MHTepHeT,
npuseAeHHbIM B JaHHOM OTyeTe.
Halue paccmoTpeHne umeno Lenbto
NPOBECTN AOCTATOYHOE — a He
a6CcoNOTHO NOMHOE — 3aBepeHuE, U,
C HaLeW TOYKM 3peHUsA, OrOBOPEHHbIN
BbllLE OXBAT COCTABNAET [OCTATOYHYIO
OCHOBY [N HAaLIMX BbIBOAOB. ITOT
He3aBWCUMbIV BbIBOA, HE JOMKEH
paccmaTpuBaTbCA KaK rapaHTus
NPOTUB OLWKNBOK, ynyLeHui nam
HEBEPHbIX 3aABNEHUN.

Bonee nonHas nHpopmaums

0 noapobHoCTAX 3aBepeHunA
pesy/nbTaToB, OCHOBHbIX 061aCTAX ANA
YNYYLIEHUA, CYXKAEHUAX U
OrpaHUYEHHUAX, a TaKKe

0 HesaBWCMMOM cTaTyce «biopo
BepwuTac», ee HenpeaB3ATOCTU U
KOMMETEHTHOCTU COAEPKNTCA B
MOJIHOV BEPCUM HaLLero 3aABNeHua,
npezCcTaBAeHHOro No agpecy

B MIHTepHeTe www.nestle.com/csv

Bureau Veritas HS&E Ltd., /ToHOOH,
AHeaps, 2008

BUREAU
| VERITAS]

3anAB/ieHUe 0 HE3aBMCUMOM cTaTyce,
Henpeas3ATOCTU U KOMNETEHTHOCTU

«blopo Beputac» asnaetca
He3aBMCMMOM NpodeccroHanbHOM
CEepPBUCHON KOMNAHWEN,
cneuunannsmpytoLleinca Ha
KOHCYNbTaLMAX U NPOBEPKe
cobntogeHuns TpeboBaHuii B obnactu
KayecTBa, 340p0oBbA, 6e3onacHocTy,
a TaKKe CoLManbHoro
NPUPOLOOXPAHHOTO MEHEAKMEHTA.
KomnaHus npegocrasnser csom
YCyrvi N0 NPOBEAEHUIO HE3aBUCUMOW
OLLeHKM yxKe B TeyeHune 180 net

M MMeeT roaoBoi 06opoT B 1,8 mpa
eBpo (2006 .).

«Bblopo Beputac» BHegpuna
3TUYECKMIN KOZeKC, NPU3BaHHbIN
rapaHTMpoBatb cobofeHne Bcemu
HaWMMM COTPYAHUKAMM BbICOYANLLINX
CTaHAAPTOB B UX AEATENIbHOCTH,

a TaKKe npeaynpexaaTs KOHANKTbI
MNHTepecos.

Mbl cunTaem, 4To NpoBeseHHan Hamu
OLeHKa He NopPoXKAaeT Kakoro-nmbo
KOHGMKTA MHTEpPecoB.

TeKcT 1 pegaKkTypa

Nestlé S.A., Otaen no pabote c
06LWeCcTBEHHbIMM OpPraHU3aLuamu,
npw y4actum SustainAbility

n Flag Communication

KoHuenuusa n gusaitH

Nestec Ltd., SGDU, Corporate Identity
& Design npwu yyactum Esterson
Associates

doTorpadum

Nicole Bachmann,

Jodi Bieber,

Richard Birch,

Patrick Brown (Panos Pictures),
Markus Biihler-Rasom,

Douglas Engle,

Sam Faulkner (NB Pictures),
Peter Garmush,

Peter Ginter,

Marcel Grubenmann,

Harmen Hoogland (Nestec Ltd.),
Marc Latzel,

Nadine Markova,

Philippe Pretre (APG Image),
Qilai Shen (Panos Pictures),
Jacob Silberberg (Panos Pictures),
Paul Weinberg (Panos Pictures)

Nevatb
Entreprise d'arts graphiques Jean
Genoud S.A. (Lseiiuapus)

bymara

3TOT OTYeT HaneyaTaH Ha «Mpodu-
6ank», bymare, NnponssefeHHON 13
APEBECUHbI, NMONYYEHHOW 13
KOHTPO/IMPYEMBbIX 1€COB U APYrnX
nofo6HbIM 06pa3om ynpasasembix
MCTOYHMKOB, CEPTUPULIMPOBAHHbIX
JlecHbIM NOMNEYNTENLCKUM COBETOM
(FSC)

MapTt 2008,
Nestlé S.A.,

Otgen no pabote
c 0bLwecTBEHHbIMM
opraHusaumamm

Nestlé S.A.
Avenue Nestlé 55
1800 Vevey
Switzerland

&) www.nestle.com/csv

e-mail:
creatingsharedvalue@nestle.com




=F-»a MaiimyHa Typ Topryet
Ha pbiHKe benbBUb B paiioHe
TpewsBunb Ha tore AbugrkaHa
(KoT-a UByap.) Mpoaaxka
BAOCTYNHbIX NPOAYKTOB
«Hectie», TakKMX KaK Ky6uKu

.....Maggi, npuHocuT npubbiNb, U

OHM npopatotca B 90%
NapbKOB Ha pbiHKe.






